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Embarrassed Customers:

The Dark Side of Customer-to—Customer Relationships

Youjae Yi, Seoul National University
Seo Young Kim, Seoul National University

The growth of interest in the relationship marketing has
begun in the 1990’s (Berry, 1995; Gronroos, 1994). The
relationship marketing paradigm shifted academia’s
interest from attracting customers to maintaining
relationships with customers in the long run. Previous
research on marketing management focused on
business-to-consumer (B2C) relationships, such as the
marketing mix and the 4P — product, price, place, and
promotion. Services marketing broadened the focus of
relationship marketing to business-to-business (B2B)
relationships as well as customer-to-customer (C2C)
relationships  (Gummesson, 2002). Despite the
importance of C2C relationships due to prevalence of
self-service technologies (SSTs) in the current market
place, investigations of C2C relationships has been
relatively neglected so far. Nevertheless, with adoption
of technologies in the service landscape, relationship
marketing is facing another shift, from focusing on the
relationship between the service providers and
customers to relationship between the customers. In the
current research, we contribute to the relationship
marketing through investigating other customers’
helping behaviors during SST failures. In doing so, we
suggest the role of embarrassment to mediate the
relationship between the inter-customer help and
customer satisfaction.

The current research focuses on the use of SSTs,
such as ATMs, pay-at-the-pumps, and self check-out
services because during SST encounters, face-to-face
interactions between employees and customers are not
required. Thus, the role of other customers is important,
and inter-customer help is inevitable during service
settings (Miao and Mattila, 2013). Customers who
engage in helping others recall their own experiences,
and thus show a sense of social responsibility to help
other customers (Rosenbaum and Massiah, 2007). This
kind of help occurs when customers witness other
customers experiencing service failures, whether they
are experiencing technical problems or have limited
knowledge about using the service correctly. Various
recovery strategies to deal with these service failures
have been suggested previously, such as compensation,
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response speed, and apology (Smith and Bolton, 2002),
all of which are firm efforts. In the present research, we
provide empirical evidence that recovery through inter-
customer help will also enable successful recovery and
increase customer satisfaction. Service recovery through
inter-customer help may be categorized as an
instrumental support, which practically helps the
customers with assistance (Helgeson, 2003). Thus, we
predict that individuals who have recovered from their
failure through inter-customer help will report higher
levels of satisfaction, compared to those who have not
received any help from others.

However, receiving help can be threatening at
times. People high in self-esteem (vs. low in self-esteem)
experience negative emotions when receiving help from
others (Nadler et al., 1979). The inequality between the
helper and the recipient in their resources is what causes
a self-threatening experience for the recipients (Nadler
and Fisher, 1986), and for those with higher self-esteem,
such inequality maximizes. In examining the recipients’
reactions to inter-customer help in a service failure
context, we expect a negative emotion, embarrassment
to play role here. Embarrassment is a powerful emotion
that constrains much of our social behaviors (Miller and
Leary, 1992). Embarrassment results from a perceived
disruption of social interaction due to inability (Silver et
al., 1987) and the evaluation of one’s behaviors from
another’s perspective (Keltner and Buswell, 1997).
Because embarrassment is a unique emotion that is
induced when others witness your mishaps (Grace,
2007), familiarity among the group members and group
size influence the level of embarrassment (Wu and
Mattila, 2013). Embarrassment is an emotion highly
contingent on the presence of others, and in service
settings customers are often physically present (Bowen,
1986, p.371). Grace’s FACE model (2007) suggests that
customer embarrassment results from three sources: the
service provider, presence of others, and the customers
themselves. In the current context, receiving help from
other customers to recover from your own service failure,
two sources of embarrassment exist. First, customers
themselves caused embarrassment in that they were



unable to deliver the service properly. Second, when
another customer came to help, presence of others
becomes more obvious, which serves as another source
of embarrassment. Thus, with two sources causing
embarrassment, customers are more likely to feel a
higher degree of embarrassment. Embarrassment causes
individuals to avoid using the same service in the future,
and increases the likelihood of spreading negative word-
of-mouth about the service (Grace, 2007). Thus,
heightened embarrassment leads to decrease in customer
satisfaction. On the other hand, receiving help from
employees would be different in its consequences. Help
from an employee is considered an in-role activity,
which is a part of service delivery (Groth, 2005), and
thus customers are less likely to be embarrassed while
receiving help. Receiving help from dissimilar others
causes positive outcomes, and in service settings
employees are dissimilar in the roles compared to other
customers (Nadler and Fisher, 1974). Thus, we predict
that receiving help from employees will not be a
threatening experience for customers. Taken together,
we predict that customers who have received help from
other customers (vs. employees) will show lower
satisfaction due to heightened embarrassment.

We conducted three experimental studies and a
qualitative study to test the hypotheses. In Study 1, as a
preliminary test, we investigated whether service
recovery through inter-customer help increases
customer satisfaction. Participants were given scenarios
in which they were told to assume that they were using
a self check-out service at a grocery store. Participants
were randomly assigned to either an inter-customer
recovery or no recovery condition for the manipulation
of the inter-customer help. As predicted, individuals in
inter-customer recovery condition showed higher
satisfaction toward the firm, indicating the positive
effect of inter-customer help during SST failures. In

Study 2, we demonstrated the relationship between
inter-customer help and customer satisfaction with real
customers. Qualitative results suggested that customers
feel embarrassed, while feeling grateful for other
customers’ help. Results from Study 2 suggests potential
meditational role of embarrassment, and to provide
direct evidence of it, we conducted Study 3. In Study 3,
we experimentally showed that a negative emotion of
embarrassment played role in the relationship between
receiving help and satisfaction. Specifically, participants
in the inter-customer help condition reported lower
satisfaction toward the firm than participants in the
employee help condition. The effect was mediated by
embarrassment, indicating that heightened
embarrassment leads to decrease in customer
satisfaction. Finally, in Study 4, we conducted an
additional study for the robustness of the results from
Study 3, assessing the causal relationship between
embarrassment and customer satisfaction. The effect of
sources of help on satisfaction held consistent for the
participants in the no boost condition. However, the
effect was insignificant for the participants in the
embarrassment boost condition. These findings support
the causal relationship between embarrassment and
customer satisfaction. Taken together, the current
research provides useful insights into the relationship
between inter-customer help and customer satisfaction
through investigating the underlying mechanism,
feelings of embarrassment.

The current research contributes to relationship
marketing literature by investigating a relatively
neglected dimension of relationships, C2C relationships.
Specifically, we provide solid evidence on the
underlying mechanism of the effect of inter-customer
support on customer satisfaction, highlighting the role of
a specific negative emotion, embarrassment.

For further information contact: Seo Young Kim, Seoul National University, seoyoung.kim09@ gmail.com

2016 KMA Spring Conference’s Proceedings



The Impact of Online Community Participation on
Consumer to Consumer Helping Behavior

Scott A. Thompson, University of Georgia

Molan Kim Ulsan National Institute of Science and Technology (UNIST)

Consumers these days actively engage in consumer to
consumer (C2C) helping in online communities. Prior
research has shown that C2C helping creates value for
firms by increasing the value of the firm’s offerings,
enhancing word of mouth intentions, and increasing
repurchase intentions (Gruen, Osmonbekov, and
Czaplewski 2007; Gruen, Osmonbekov, and Czaplewski
2006). As a result, companies are seeking to foster C2C
helping by promoting both brand and product category
communities.

On one hand, the brand community literature has
found that in group bias and favorable behavior would
appear among fellow community members (Muniz and
O’Guinn 2001; Muniz and Schau 2005). On the other
hand, this research has also shown that community
members may show out group bias and oppositional
loyalty towards rival communities and brands (Muniz
and O’Guinn 2001; Thompson and Sinha 2008). If the
inter group bias extends to C2C helping, brand
community participation may increase helping behavior
within a community while reducing helping behavior in
rival brand communities.

However, the brand community literature has not
examined how brand community participation may
influence helping behavior towards members of non-
brand specific (i.e., product category) communities or
“consumption communities” (Muniz and O’Guinn
2001). Similarly, no research has examined how product
category community participation influences helping
behavior towards members in brand communities.

By answering these research questions, this paper
contributes to the C2C helping literature, the brand
community literature, and the broader social media
literature. Specifically, this research examines the role
that community participation plays in fostering and
inhibiting C2C helping behavior between communities
as well as within them.

For this purpose, we collect data from a third-party
generated online community containing a product
category community and its sub-brand communities.
Participation and helping data for 2,581 members are
tracked over a 25-month period. Using a hazard
modeling approach, this paper examines how
participation in brand and product category
communities influences the likelihood to help other
consumer members. The results indicate that brand
community participation increases the likelihood to help
fellow members while reducing the likelihood to help
members of rival brand communities. Finally, and most
troubling, product category members tend to reduce the
likelihood to help members of brand communities as
their community participation increases. Therefore,
firms should be careful when implementing their brand
community strategies as the brand community strategies
have the potential to reduce helping at the product
category level as well as reduce the access that a firm’s
customers have to help.

For further information contact: Molan Kim, UNIST, mkim@unist.ac.kr
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Role of Culture in Sequential Risk-Taking

Cecile Kyung-Ah Cho, Korea University

This research is motivated by the observation that
culture can serve as a powerful driver of how
individuals evaluate their outcomes by comparing to
others with better outcomes. We posit that such social
comparison tendency can have a detrimental effect on
satisfaction and risky decision making. Using the
domain of investment decisions, this research
investigates the critical role culture plays in
evaluating one’s performance and how it impacts
subsequent risky decision making. Ample research
has shown that people strategically lower their
expectations to prepare for negative outcomes. This
strategy, unbeknownst to the risk-aversive intention,
can ironically instigate a spike in risk preference on
the subsequent occasion when the tendency to
compare to others kicks in. This tendency to compare
upward is amplified among individuals whose
cultural orientation reflects an interdependent (rather
than independent) self-view as found among
individuals of collectivistic cultures.

From a cultural perspective, this research
demonstrates how the tendency to compare to others
can have a systematic influence on satisfaction and
suboptimal decision making. This research also
contributes to understanding the sequential nature of
risk-taking and how setting a conservative target
actually can lead to the opposite (and inconsistent)
behavior. Far from the assumptions of knowing one’s
preference, culture (how one views oneself with
respect to others and the world around him) can
instigate a tendency to compare to others which then
generates a sense of failure despite having achieved
one’s goal. Not only does this cultural tendency of
social comparison leave one less happy, but also
vulnerable to erratic swings in subsequent risk taking,
and with it, feelings of dissatisfaction and suboptimal
decision making downstream.

Across three studies, participants from Asian
(proxy for high interdependence) and US (proxy for
low interdependence) cultures are recruited and
measured to \verify the expected difference in
interdependent self-view. Under high uncertainty and
risk, lowering goals is an often used strategy to
prepare for and avoid potential failure. We find that
the highly interdependent individuals of Asian culture
were systematically more prone to comparing their
performance to “what could have been,” even when
they achieved their initial goal, compared to their
counterparts from the US. This upward comparison
facilitates a situational spike in risk seeking (hence
preference  inconsistent) for the  otherwise
conservative risk-takers compared to individuals who
set a high performance target and achieve it (Exp. 1, 2,
and 3). This pattern of risk taking persists for even
when target and actual performance are objectively
identical (Exp. 2 and 3). Interdependent self-view is
measured (Exp. 1) and operationalized (Exp. 2 and 3)
to test the hypothesis that culture of interdependent
self-view facilitates greater susceptibility to the spike
in the level of risk for the second time (time 2 risk).

We draw on the previous research finding that
cultural background can drive the tendency to compare
to others (White & Lehman 2005) or to potential
performances (Cho & Johar 2011). This tendency to
upward compare suggests a distinct mechanism that
drives the spike in sequential risk for the low goal-
setters. The upward comparison inevitably creates a
perceived gap between one’s performance and “what
could have been,” and thus leads to a loss frame. We
test and find that individuals high in interdependent
self-view exhibit the most drastic increase in risk
preference subsequent to setting and achieving a
conservative goal. We discuss the implication of such
illusory success on risky decisions for the highly
competitive, yet often risk-averse individuals and
suggest possible ways to prevent excessive risk-taking.

For further information contact: Cecile Kyung-Ah Cho, Korea University, cecilecho@korea.ac.kr
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sawyer 1986) MZ0f 2|2l AZF MEH0| ofAHEZS
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(M=271.5)2C Z1 N5t 8719] &Z2(M=346) O
3A o|25tUCHt=-6.996, p=.000). LHES0|| ZHA|gl0| =
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oF 2H[APE 4F A2t BE O
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Lile d%c d=fst 27t 20S

= FFME Ol2fet HESS H¥E SIHM FS5t
UL HYOME AlIZHAQ| JHRIAfeL, dEHoz F
21 mheZt QLMo o FEE DjRl= A ASSIUC
g2 2x2 YN dAR FESIACE
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Online freelance market is made up of two major players:

Buyers and Sellers. After joining the website of an
online freelance company, a buyer would post a project
with the detailed description about the work or the
explanation about an ideal seller. After a buyer finishes
posting her projects, potential sellers take part in the
competition to win the business deal. The whole
procedure of a transaction takes a reverse auction
process. In other words, sellers write out a bid which
includes “bid price” and “bid period”. (bid price refers
to how much sellers would charge for carrying out the
project and bid period refers to the expected time
required to complete the project.) After examining all
the bid-specific information, the buyer would choose the
winner of the auction. In this process, market players,
especially buyers, may encounter serious information
asymmetry problem.

The seller who suggests a bid price has more
information about the final output of the project than a
buyer has. That being said, sellers who have more inside

information also have a chance to give a bid in their favor.

The inside information would be the true capability to
carry out the project and/or the willingness to put effort
into the project. An important issue in this market would
be the possible imbalance of the information. In
economic context, the “lemon” problem from
information asymmetry may drive out market players
who would be so diligent, sincere, and competent that
they could contribute  market-settlement. The
informational asymmetry may result in a market that
retains only the players having low level of capability,
accelerating more exit of market players. This vicious
circle is a matter of life and death to the operator of the
online freelance service. So it is very important for the
online freelance operator to relieve the information
asymmetry problem.

Online freelance companies can consider
introducing a messaging system within the online
auction process. Through the messaging system, sellers
(freelancers) have an opportunity to appeal themselves
about their willingness to do a project and to provide the
information about the ability they have for conducting a
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project. Therefore, adopting the messaging system
seems to be an appropriate solution to relieve the
information asymmetry problem that online freelance
companies have. But the actual effect of message in the
decision process of buyers (clients) has not been
explored much.

This study builds a structural dynamic model of
utility maximizing behaviors of buyers and estimates the
model using a large dataset obtained from a Korean
online freelance website. Buyers are modeled to be
dynamic utility maximizer in the sense that a buyer, in
each time period, has to make a decision on whether to
select a bid or to wait for another bid. If more promising
bid is expected to come, the buyer may wait for future
bid. Otherwise, the buyer may select a bid among the
currently available ones. In order to incorporate such
feature in buyer behaviors, this study utilizes the finite
horizon dynamic programming approach in modeling
explicitly the buyer behaviors.

The data set comes from a domestic online
freelance marketplace. An interesting feature of the site
is that sellers can send messages to buyers and the
message data are stored in the website database. This
study explores the role of the message system of the site
in reducing the information asymmetry problem. .In
terms of estimation, we first estimated a model that does
not incorporate the message into the utility function. In
the model without the message data, buyers turned out
insensitive to bid price. Note that if one does not control
for the product quality in the demand function where the
quality indeed affect the demand and at the same time is
correlated with price, the price effect could be
underestimated in the model without the quality. This
typical omitted variable bias may kick in the online
freelance market problem if the bid price indeed reflects
the true capability of the sellers. That is, the sellers with
a higher level of capability may post higher prices and
the buyers may take such capabilities into consideration
when marking decision. If that is the case, the quality of
bid is observed by the decision making buyers but not by
researchers. To control for the unobserved quality, we
include the message data into out model. If the messages
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from the sellers contain the information that buyers can
utilize to assess the capability of the bids, the model with
the message data can better identify the true effect of bid
price. In order to incorporate of the contents of the
message into the model, we transformed the text

information in the message dataset into numeric data via
a topic modeling approach. In the model with the
message data, the buyers are estimated to be more price
sensitive than in the model without the message
information.

For further information contact: 41215, MZ2CHskd, mgthegorgeous@gmail.com
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How Does Persuasion Knowledge Influence on Consumer
Behavior towards Anthropomorphized Brands?

B3, MR

o=

Y [

st

Anthropomorphism refers to imbuing the fictional In persuasion knowledge activated condition, likelihood
or actual behavior of nonhuman representatives with to behave consistently with an anthropomorphized brand
humanlike characteristics, motivations, intentions, and has no difference between the high preference group and
emotions (Epley et al. 2007). For instance, brands have the low preference group.
personal characteristics like a human (Aaker 1997), so To test the hypotheses, one hundred six student
consumers make relationships with such brands participants were randomly assigned to a 2 (persuasion
(Fournier 1998). When anthropomorphized brands come knowledge: activated, non-activated) x 2 (brand
to consumers, there are some impacts on them. For preference: high, low) between-subject design. The
example, Past research shows that consumers are more main dependent measure was the level of behavior
likely to assimilate their behavior consistent with the consistent with an anthropomorphized brand image.
image of partner brands that are liked when primed with Results of study supported H1, H2, and H3. There was a
an anthropomorphized brand (Aggarwal & McGill significant interaction of preference for
2012). This is because the authors argued that consumers anthropomorphized brands and salience of persuasion
are likely to regard relationships between them and knowledge (F(1, 74) = 9.79, p<.01), supporting H1. As
anthropomorphized brands as relationships among predicted by H2 and H3, preference for
people. On top of that, they have tendency to behave anthropomorphized brands increased likelihood to
similarly to friends they like and to counteract friends behave consistently with the brand image when salience
they dislike. In the present research, we argue that of persuasion knowledge was low (M= 2.95 vs. 5.77;
activating persuasion knowledge could influence on t(31) = 4.61, p<.001), but not when salience of
such effects explained above. Persuasion knowledge can persuasion knowledge was high (M= 4.25 vs. 4.38; t(42)
be defined as individuals’ knowledge about persuasion = 0.23, p =.82). In this research, preference of
tactics (Friestad &Wright 1994). In this point, past  anthropomorphized brands influences on consumer
research shows that persuasive advertising enables behavior consistent with the perceived brand image,
consumers to be suspicious of agents’ persuasion whereas people who activate persuasion knowledge
attempts(Darke & Ritchie 2007). come to behave on the contrary to existing behavior.

We argue that when consumers’ persuasion People who prefer a brand are less likely to act like the
knowledge is activated, they are more likely to perceive brand in persuasion knowledge activated condition than
a brand as not just a human that has relationship with in non-activated condition. However, people who do not
them but an agent who tries to persuade them. In result, prefer a brand act like the brand image more in
the brand is not a person they should maintain the persuasion knowledge activated condition than in non-
relationship anymore, so that their behavior would not  activated condition. These findings have some
depend on their preference for the brand. Based on this implications that consumers are not always likely to
framework, we hypothesized that 1) H1: The effect of behave consistently with anthropomorphized brands that
preference for anthropomorphized brands on the level of they like, or inconsistently with the brands that they
behavior consistent with brand image is moderated by  dislike. We argue that the reason is the moderating role
persuasion knowledge activation, 2) H2: In persuasion of persuasion knowledge, which engenders consumers’
knowledge non-activated condition, likelihood to perception of brands as persuasive agents.
behave consistently with an anthropomorphized brand
increases when preference for the brand is higher, 3) H3:

For further information contact: Z4&, A2k, thessoo@naver.com
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Filmography: Ol Reliable (2004), Eating and Health in
Argentina (2011), I, Profess (2013), Call Coho (2015)

A /Festival d&: |, Profess: KOSMA International,
Viddsee.com Selection, Red Dot Selection, The
Online Film Festival Selection

+4f/Festival 43 Call Coho: Best Foreign Short at
Los Angeles Independent Film Festival Awards (Dec.
2015), 10 awards at Global Independent Film Awards
(Oct.~Dec. 2015), Award of Recognition, Hollywood
Moving Independent Pictures Film Festival (Dec.
2015), Roma CinemaDoc Selection (Dec. 2015),
Direct Online Film Festival Selection (Dec. 2015)
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Daniel Smukalla

Filmography: Director: Sedae (post-prod.)
Cinematographer: Sedae (post-prod.), among many
others & Call Coho

For further information contact: ZFCHZ, AAM|CHSH, drchang@yonsei.ac.kr
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StAF E HEHOICE. IT 7|8hS 7RAA] Z3UE Af2|F2
BH| AA”RE2 EHeof mEl MMStE OldE THHAI

=
22 WS UL MBS CIZMASIT UUH TRiSA

2 23 Ut ST ARt L T J|E

B AfBIRO OlAe MEHE 4 9

Jhole] olrfet ME T Ho| AAZIOR

2lol FELIE|OIM 1Zke] 87 O[Ate| HBHE A

UYOZ WI|SHs AHEROIY TpA(9t AAHMS HEHAIZ

£ DECL JOW IMEE TAS TS AL

ABSHE BE'S HO| JHE HE(AMMO| OHET, B

QBT O LI} 7S A5 HiEsts BEIAIS B3
Ste MZe AWOZ HHE/0{of 517 427t

S
oh
9
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Ef 7|52t Atel 2|27} 7I$'—2IEOiI 0jz|= G
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2§t HAE0| RE O|FQ7| MEOE HEEICL
£ 0|20 o JYEZ MR Z5l= O|RE,
2 9= M 7HA] SHOIAM 25 2T AW, 7=
= 7|%ZH(donor), 3 A(recipient)2t= & FA|Q|
ArEA 2|97t Ef2l 7|22} (target donor) O|A 0| B
g2 Ce HoICE =M, J2i%t JEE nEE U
oA ER 7|22t AMElA 2|9 AHA|7¢ EF T7|RALE =
sAtel ASIA 2|9 oIA0) Ojxl= Y& D2{5tA| iRt
Ch. Mw, Ef 7|82 227t O]xl= g2 ASE0 U0
A-I ZZI |_|-| Al-ilv 5 D:I[HD:I Al-s’_|-2 [HAI-OE 3|.O=I|:|- [[l-
2N A £0IM EFY 7|RAS0| 7I1RYR0 M=
Qo RE| AZatT & A Q= H| CHHAME-D§AD|C|
of, 7|0|Lt H|FE|R2o| AMER S-0 CHSH MHS
7|12 AF0IM 27| ofFLCE
I2tA 7|2 o|2ut Aato| 728 HAS:=
olo| oMY 2HS Tu, B d3=
A
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EWSo| ZUENS FHOE

=2

| Olzl= St O HAHYUZS FIste, AX 245t
BYO| CIF LIEH=AIE 2204 SIQIC,.
= 79| 2 Zak= Chgat ZCh
M, ArRlH A97F S22 Eb 71221 S&0| Ef
7|F21e] |2l DAE FYE2 ARRlA A7 =2
7|FAtel Bl Hlsi HHHeZ IA LIEHATH(study
1). =M, Ef 7|FAIe| AM=lH A7t Bt 7|&2te| 7|18
Aelofl Dj2lE 2 ATISLAL AR ofsh OHIK
ECH(study 2). M, Bf 7|FAtet EF 7|22te| ALSlH
Afle 43282 AVISLAl, AV|HEE S510 EHA
71829 RS0 Fe OI-CHEREE iR
1) (study 3). WA, At2le| A52ESO| thet X242 Ef
7|FAF Z|9it EF 7122t R|9loto] 45 AE (53], A9
ZFOIOiI Chet A1Zh)o| EfZ 7|2Ate| 7|12AS0| 0]zl

IO

9| 0|§1-{ Alde cr2at 2Lt
WH, TR ARt M 2ot MEEHoR Y
LS 2 %ﬂ@'lif ol 7I& &7t +
AlF 719 g H|g2|xRZe

opx 2 o2 rlo
0F X St
om
0x
Okl

NESIACE 1%*71I °*°EM1 bl APRI’“ 7\|-r|7|' =2 7|8
kS0 F=o| HtiMo=z HOorR|=A[0| Cist Z2HE
HIAISHACE. A, % A= EF 7|2 2|92t EFA 7|
B2A1o| A7t 7| R =0l O|xl= F¥0| oA, off L
StEA| 1 HFILIESC R A7|SYA|(self-identification),
Ab7|8Hd (self-reflection) 0] &88HS AMEHEOZM, 4
H|ZHS0| ZmQl A0 O{EAH FS HAH =l=A|0f oy
ot ZUSt ofiet o|2 LR 7|o{SIACt. Lin, o
O AtSI0lM AlESC 2t QA0 F-¥E ORl= F2
St ALS] 291 & siLiel A5E2HS (income inequality)
O] OfgA ALEIA 2|97t 7|12dS0l 0|*|= IS =4
Sh=A0f| Chist S22 HMAISIRCE Ol= 7|R7F AM&ld
Aol o5t 21 ARR|A WS nEE o, dyel BHesS
Ml A}Uo| H4S0M ALRIA AAQ| HeE 0|Ss=
o 2 A7t 71048t Hol2t sHCt

0|0 & ¢77t ALz HFA AAEDE 5HA, J2|
0 Y0 Cist HAS HAISHIAL SERACE
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ESH 2243 QH0lo| 0u|x] Efelol
Qolo| B 0|3

0|54, A2

Hoj|Ql, Am= AEL 7|0l Sut 22 |FHUSO0| AH|
0] 0|zl G0l 25 HAIHM, HFLUAOME 2
OH¥ Oz} OMFAEoIME HET7} 25| RIME|ID QUCH
(Rein et al. 2005; Thomson 2006; Kim et al. 2010). CH
S| AHE = |RHOI0| RYALAY AHARED, O F
AHlel 2HoMe| &S0l st AR E L= YA ury
off AN FEHRIO| 21 U= 0[OfR|Q| EfYD} Z}4IO0]
MSotE |HIS 3Soh=MHl 2+ &= FEWA0l 2
QIZ], J2|1 FHAHeZ o HFHLS0| USTt St= &
20N A= AREIRACE

2 g7= A MR, Y00 2 & S70
oist Z[A[7F /EQIe| o|n|A| EfU| w2t M| 2 Z[0|7}
A=Al R0 st 27 F ofiHet EEA FEHAMS
8510 SE5H=A|, 0] FA| FHRIC| 0|0|A| ErU| Lt
2t 207t U=AE 2221 thFe| WEFEMS S5i0f &
o 20zt 5tct £ HMYE, FEeIe| £ o|OjR|of Cf
b MSTE 43Rl & R|R|2 0[0R|= HAM =54
SE24rAlol mp7iEatet |HQI o[0[R| EfYel XHFUTL
ZMSH=AE SISt At SIRACE Ot ez, Mojeh &
S ZE2HrAo| of|Fo| |FHEI o[0|| Ef0 i M2
CHE £&2| Z|A|E O[B0U=AIE B33t

17He| EMHT & 271e| AZat, Cheat #22 Z

rol

22 SEGUCL ¥ WNE, SMIAE 53 UM RF
olo| Byl ol 10| Chet AS AT W, SEH

A|Zlof| Oj2= Fekof| cher 4t

2|st £2at =HY 22| 2 CfYsH &8st o
M, fYolo| o|ojR|of c2IME R|R|of] AtESHE =HA
Z20| OE & AUCkE IHANHES SQISIACL F HHZ,
7|20 |Felo| Zu UAA o|ojr|e] MSEIt 242
BHsiol & RR|= =OfA|=0, 0[2{§t O|0|R] Ms ot
Byl & A ZHo| A =HA =Y ol
Oi7HEH, SAI0 RHOIo| o|o|X] EU0 w2t A=)
Nl Y, AyPHoR =YY F2HMZ priming oi¥i=
o, DHM o|ojz|e] FHUS =HH 2|t A,
ots 0|ojr|9] RHOIZ =HA Fa| RANM 1Y =2
ZZE HAULCL

Ol2{gt HZut= 7|2 [YHolo| HYsMQ| U 27|
of cHst Aol U [Yelol o|ojr| EfYUolEt=
construct & MEA =SHACHE At ZF construct
2| MZILES HH5t= framework & AH[OSIFCH=
2ojlM 0|24 Qo8 &EZ 4 QUCL KT 5
3} E0j7H= QO AARTE B9t mad5to] o|0|
Al Z2MNE 2 0|& CHEAMEE OfEA Mg AR, 7|
BN EHCfSHAL AN RFOIZ 7|S5tn |4
mf A ooz & ekE o|o|r|7t Z

O

71ge| OnjAIE £Ystn RIS 85TA S
ZTCHYAH 71 Q0 AR AAHS HIBHCH: o
0| olop} Qrka SHAC,

>
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1,000mlet 1L= 24| Lt

HEQ| 7B HE Huto| 27t HE F2 QA

24 =5 o/elid

25 013 £= AXAOIM B HES FOiSHE
SR FI} M2ES REE %@oﬁi'—f(premlum)
E= EY AE9 82 II/NIFIe WA Z(bonus
pack) 7| AE2Q| 7txE SUAIA AH|AES FOIE
2215t QICh F HEL SUSHHM 20| H2 HES
27t 3YStALHO: 27 1L+ 28 200ml), 0|32 A|
ES 27t 2H(0f: 28 1L+ Y FA 200ml)st= Z
2, AHIZAES o4 HBo 7= AHEQ| 7txE Cfsl
HE OOl CHEE oJAt ZHE SHA =ICt
SRl (unit)= 3|, 2|, 2, &, AlZt 59| &2
S Z¥otn LEHHE YA 7|20|H £ H|wO| 7|
F0| 7|z SiCh At O AARE £-/H29 o0
LIEP & QiCh SYUSH AHE 82 HIlok: 32,
TEQIOl L THRIE AMESIO] 22 A2 HES & 4
HOf, 1L), E= 22 RS AEsto] 2 £tz BEdlE
& UCHOf, 1,000ml). J2{Lt &2 Z2kS 124510
ot IS 7IFOR HEQ| 8FS HIISk= 20| &
aMoI7of| CHSH YA EFOILL 70| Ao UA| o
Ot m2td 2 dR0ME 3ol A%E Ss F A=
b ZIHHEQ| =AQt Tl ZEO| ato|of w2t AH|ZL|
HE 8 QMo 02l IS FHStuAt Sict
A1 F AEQ Tl 717t It HE 24

—
osre X590} Adio] 1ML cial Qo)

% lo rlu

rol ;9

N =2
a
>
Ir

\J
n =

i
b =

N

oy
mx T

47| (one factor between subjects design) (F
D ES vs. Y2)E HABIYLCEL AEE21L(H
) = 1000mI(Ete| $S 2) ol
HEO| 300mie] A8 HE HES 7t RE F
SHEfR HES JFMSIYCE HI=0| CHSH 22F 014l
H5t7| Qloll, #ASHE 20(7I2) X 20(HE) T2
D& AAl(grid scale)Ofl AFR 2L HEL} HiHO
FI ZES MZILb= 2 12|52 Sict &

HZo| Cre7} 2 HQHL} &2 74_c'>_01|(_¢_7\|.
_C')_
A

oy x Hu—l;lrulooéldﬂ:ﬁéu
o 0x ol Jfi
[V~ B i H
o &+ ox M FIF o
oy 4N 1) 1

50h 2 Z90), 27 A0 it 82
A 914l SIACHF (1, 55)=4.60, p(.05). E3t 2 A
Zo| oot 2 YRECH M2 ZOIEAT H2 YR
5t 2 Z900), & HE0| thet 8YS oS 3A| 94
SIGICHF(1, 55)=10.38, p¢.01). DRAOE Z o]
Tt 2 YRECH Me FLUI(EATH e Ze Hit
= B20l), 22 WB0l et 28YS o IA AAEHY

- ocooo=2
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ol ojxE Y

CHF(1, 55)=8.52, p( 01)

a2z =5 HE 2 B %iléol T 11IE -°r|

o 7t HE 8 ?_“iloﬂ I3||7~|E g 4
ol FH2 2(F HE T VS. 'i%) X2(11|“ ':*
ALY LA| vs. %%ZI)O AT 2 g71|(between
subject design) 2 AA|SIFCE A0 &EE A=2E2

AHZAN 71y d35hs A2z HESIAct = 11|
Z9| U7t 42 Zol= “1,2009°22 F HEeQ|
7t =2 2U0= “1.2kg"2=2 HAGHRLCE. =7t HE
2 “400g” E& “0.4kg”QE Tl Uz| E= B2Yx| =
doME= = HZZ 7t AHEQl TRIE gOlLt kgl=
SYSHA| E= wALSIH AA[SIRACE. 2M4Za, 7t AlF
of cst 8% QIAlofl sk = AZFQl Helet & HE-F
7HHIE 2 Tl ¥aldatel 4528 't '—Hif"”:f
(F(1, 108)=7.10, p{ .01). el x| 240 L2&

HIZIE2,3 AHEQl HI7t =2 HE(1.2kg)0| HAIE
pARel) H|ﬂ°f01 F HEQ T2t 2 HE(1,2009)0|
HAZIAS o 7t HZF2 %%FE Cig 3A AASHACt
(F(1, 52)—9.15, p(.01) e ] 11|‘_*°| & 8T A4

=
2| g3to| *"57“9- .&J—|‘7f LIEFSEH(F (T, 0 )=5.38, p
(.05). o9l Yz 20| =2 AHRAS2 = AEC
o7t =2 AZ(1.2kg)0| HAIE Fet HI_’ﬁfoil =
HZo| che|7t 2 AHZ(1,2000)0| AHAIZIYS O £
HEA CH &2 2Y¥E O I ?_“iIo}?';EHF(L
52)=17.33, p(.001).

32 HZF ZH |FARO] F AEQ| = TRt
7t AIE 8 A 0|1z= o<§3*01| CHall ZSStULCt.
1ol 42 2(F HE o9l 2 vs. E3) X 2(HE
% OIZIA-|- Olil VS. %Olil)oi ZIEI- 7|- A‘lj;"
(between subject design) 2 AA[SHILCE = 7\1|“° =
RE MYSUL, F AEY |FAHO] =2 27t HE2
Y 27 11|EO§ 0|2M0| &2 Z7I AIEC=2:= ot
S % 11|A| tACH = HEQ| Tt =2 2= 1L
2 49= 1,000ml 2 HASHRCOH, 7t HEQ| T
e Z1I o| Ctelet YRSHEE 0.2L FE= 200ml 2
HIAISIACE. EA1ZAD, 27t AHIZ0l st 8 QlAof o
ol = AMEQl el F7Iot AME 2t fAMEel 4548 &
a7F LERGCHF(1, 112)=4.21, p (.05). F AZ1} 27}

40 m> o

l'm°o

N



HZO| FARE 220 =28 2HASS, F HEQ B
7t =2 MEOLDO| AMAIE ZLt H|WSH F HZ2
THRZ7E H2 AIZ(1,000m) 0] AAEIRS W =7t HEF
9| 8= B A AMSIRCHF(1, 55)=8.36, p(.05).
ol F2 AIEM tiet & T AN s = HZ2
TRl 2712 HF 2t FAMES d2E B LT
(F(1,112)=8.96, p ( .01). = HEL 7} HZ0| FAt
of 20| =2 2RSS, F HEQ Bt =2 A
Z(1D)O| HAE Bet HIWSHH = HELQ| Hel7t %2
AZ(1,000m)0 HAEIRE W F& HEL & 8=

GIS 27 QIABIACHF(1, 55)=20.647, p(.001). & o
oA M 2ol MBS S5 X WEQ 72 Y=
27t HE A2 Aol DINE BB ASHUCL 71Z)
T2 QAT BRE T CIY A2 FAOE Ay
S0| HiRlErt 2248 FHOR YEE XICH: Ok
N & AZ0| ABIEICH T £ ST0INE B4l
AE 72 HHE A4HOR Malsil B3 oAl
22 =0, 2712 HAEE HBo| F= Q4ol F
AZO| 2 HEO| PEHS YT S WHSIUCE

o> [l

For further information contact: Z¥A, st=22|=0{CHSt, kimyoungsungl2@hanmail.net
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2H|ZIe] 7|&e] Ate]|A 2HQ (Corporate Social Responsivility: CSR)
9| 7| =0 £ret A+t
71| 27| s|M4of CHSH AH[Z} A4S FSHOR

=, A=Lfetia

2 sHAet R0 Yol ARl AMAES HOIM SHASIACE W, HM2| HIMEO| Heol At
(Corporate Social Responsibility: CSR)2 S8t CHSat Haico| AUl oA CIER| H w53, S, A
o A et MYPYo| UAT A&H &30 7Y H o 2| A} AES CHEHTt of A1y £Yo| 7t
HEE FH 3714 30 AN Z2YA 24ek= A St HeQl “0I7H-0|0jA] AHAt MFez 2H FUE
Off 2|70] HOA|1 UR|T, 7|He| BUAU=E =Ho= = ASSINCE. AY 2o, CSRAIES 7H4MY |1
Total, oM 7Yl ARl S0l Chet AHRke| A 7t RA vs. A7H4Y) A BHE R (HME| HIE
2lof Yy QUM2 KLt o2fe Y2 53] HME| 2 vs. gt HHME)o| ¥2280| RS, =, HE1t
HEOM HS FESHAMA HSHANME S35 HAE St 2Pt LIERLE XS 2QISi
HEESZ2 7|80t AT QAMSHHEM 0[es WIl= oRR|gtez 43(n=180)0AM= 7HAMY RIS
H 28sttts HiZE st ULt AfHYoz NYstn HUE [PS HAE| HUMEY
ol = AFAME ZME| BEHMETL 7Yl ALSH L4h BME2 LERQICH A9iat 420N SSHeE
2ol 2Hst] THsk= AME(0SH CSRAMIEO2tL ZYoIUE CSRE7|9 2¥YS HOMA 7Y 2 B
ghel 7HAMYES Soll 2H|ARS0| A Sk Y g0 & E FM= Fe= DRRICkE XS 2AsH| fiet 542
S O & QUL HABICE F, 7|YH0] 2A2| HHE 2 HAERAD, AHZ} ME2 074-0|0|R] AR AE
o0z Hdoll 242l =2 7142 RAISKE L, CSR oz z¥ NS HEOIUCL 4 Zif, BEME [P}
HEO EEs| H2 7HAS YR ASSUS 2l 174-0[0fZ] AH[AF AEO| dSAERIIL FOISHAUCH
17t HMETL HIAHo=z AH|AS| AKE ZASH= M| HHEQ| FR, AM7tE MYE CSRAIZZS 17t
AE 28010 UYPES 1YY & UCks HOIC. O[D0|Z] AH[AH AIHO| 22 AFRS0| =2 AMESEL 7|
SEA|2E Ol=2fet 2 AHAPZL 7|Ye| DPEES 2ofl chet BEs =0 st ot HMEE =A F
Off CHaH ot LtECHzo| “AHKSt 0|2(lay theories)” 7tetE YotICt WEtN AY ZutE FEbolo] = o,
2 ZoM ZHHEAl R0 w2t Zekd Zoj2kn 7Hgst CSRAM|IEL| 71AMY 2 M2 EHEQ| CSRE7I2| 21y
ALt ol2{st M2 BEIHEO| CSRAIZEL| 7tA2H0| & g= UELH, 2H2F HME2 0] 2utE 2¥st= HES
HIZte| Z1YY QMO OjR= S0 A0 AH[R[Q| HEM St ZES WE = UCh At A7tz MY E 3
Eof| ot &H|ZH Aol =B AtE HIBSH| 2fe Al 2| HMEO| CSRHIES 4H|ARS| CSRS7(2| 21¥Y A
Ho| MSHS HAISHUCE. A HH1 (n=59)0fM= 2 Ozt O Lotrh 7|1 & HAME FIE S¥4
HME| BMEQ| CSRAHIEL| 7MY |YS 7IE 7H4 ol ggks DRItk= A= € &+ Utk
Cf /Al 24 27ty =2740=2 LHeQich. £25] 0 olet #o| 2 AF0A HHS Soll Zast =2
A A AeoiM=, MEO et 2eat AMe+=0| &= ChEat 22 o234 7|oida 424 AAN-EE HISCt
T, 2H2te| E52|40] B SdstaEtts 712 dF A, = Aqs dSAARES VMo R o DY EH
(Friestad & Wright, 1994)& 7|#Q2, "HMe| HHE 9| FHS CSREOIZ =YY= F2H 7|0E ot AU
of tiet 2el'S L8R} A LEH+2 2E BIE Ch =M, 7HA2Yel gz 2YdS Ala2detitt= A
ASSHACE. O Zaf, JHAMY [ HAME| BHE0 = 3t Fets =2 2ot Ut A, oMol
CHSH Ardatde| 422180| {5t FAAHeZ, & URE CSRE7|2| 2Ydnt 282} HES SHote &
M| HIMEO| CSRAH|IEO| A7t2 AMYE mof A2 2 s USACE SHO0| ACk 2 AFM UE 2YE
FHEO|| CHEE ARM 20| A2 AHIZAS2 HME| BEME &SI FAAE0| &= 0| qAT AAE BA= O
Off CHet AFd 20| &2 AH|ZARSECE CSRS712| 21 =F0| & Aolct
d ¢4E BF BO| 5k= AS LAAUCL ot OIS ARAA F 7HA] AAHSE HSTITL
Eez A™2(n=61)0Ms 2818 & 7K & M, CSRAMIES EAIsH| 2ol 2B|ZH MZSHE &
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2l 207t "HAME| H
2] BEHEE= AMSA Z[E
o17| W20l (Han et al., 2010)

S WoiM T12Mel A1EY B UEAS

2YY MO =0 2 ZAoICt. JHRIo0] 7l AH|Zt
| =0 w2t A7ty HAS DUA ALSIHE
HEHET} SHS CSR Zal0r (CSRE SHA|
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3y, ZEyata

AI2= ARAfel HEW MH|A9| LAMZH(profitable
growth)E <¢f6if Z4stn, o3t ZA2 ZY U3
(competitive reaction)e| HEfjz LERtZ L ZHM
HS2 O30 AMAUA L SHA0IM US| HE0] R
oF, CHELES| A7 ARAL 2 EfAI] BRE TOHY =2
ANEHERE0 O]2= XM HSE0 At F, 4
HL3o| SEjH EAM(dynamics)2 EL5| O|F0{R|A| o
QUCh CHEEC| 7|& A HI|AH =22 7|4 O A
9| AHM ZYW gt 2utE FAMSIALCHE oA 0|
st SEi 249 HQMo| O F0MA|1 UL 7Y
B opAE Mol Cioll HE=(retaliation) &2
S(accommodation) & CIYSH SEfZ AW HES
EHCE 7|el A4 30| AlZto] M2} Malet= 7|
20| UstoZ Oof7{AoF SHA[ZL AFA|Q A= O]
25t A "k39| A|ZHM HE (temporal variation)2 11
2SHA| 2Lt Liot7t 24 g-g S2/el SQl(drivers)

L A

AlZto] 28N Hatstn, ol wat FY st M
et EmE AlZiof Wt kst 22 FakE 4 ok &
T Y urg Wl W2 ol 2 20| FYS
=

2 gz M ME B5(retaliation)dt L2
S(accommodation) sh= ZdEHEo| tHS0| ZHHLS
O NZHY HES TE{siA| AU M Z= FHES(non-
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persistence)0| 7|OICt CHE O|RE ZY HS HE
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window time series technique2 S35 25t A4 4t
S HE(CRV) & ROISHAH HAE{USS HRACE A
oz, 2 HAE Soff 4 utg HEo| &2 7
o L|

t)l

J

12
).

LI -

|
£l 4 (superior profit)2 C 22 F2IH &

34
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wOICI0f AlCie| DpAIE: AH|Alel 7|9 Zie| E{Z|ZQIEf|A]

AH[AEC| SHE FMoE

2 S, AIZAIE Y 2

wOICI0Z Qs AH|AFSC| HEO| CIYBHRIHA, AH[R}
7t FOIC{E &3l 7|Z2e| AHRLIA0E0 d32ez
Zt0d(engagement)stl AEstIAL Sk= & (power),
& 2H|AF EA(control)7b AHZ|A =AUt ROICIO] &
HIZLE2 ZHO| @iot= HEO|L AlZE, 2HZ S ME
SIALE M22 7I1RE 4dsh7| sl o B2 SHE =
22 3ICt(Hoffman and Novak, 1996; Heeter, 2000;
Deighton and Kornfeld, 2009). AH|Z}= S27Lt 7
FLIE(Of ApAO| FOHHHS AASHALE THE AH|ASTE
olHE SROIHA ZIAIE WSt HEHSTH(Kim et al.,
2013). AH|ZALE0| Z|Ho|Lt EM=0| s FHRLIAHO|
ME £ Q= ERZQIE (touchpoints) 7t CHISHA|HAM
wO[CIo0flA  AH[Zt|  HKE 03X 438
(interactivity)& LIAH stz &7120 AHRF SHE O
ofist= Zi0| RALECt S5ICh SHA|2H FOC|O{0fA &
HIZL SAOf e ALE JHEo)| Chst Hol= RE5 4
Hol|cH(Collier et al., 2014).

I2tM, & == 130M= 0|0 AlCHof| 7|2t
2H|ZZE A RLAO|M5H= BHYOIM AH[ZE A2 2
Aoj| ool =2lsty, 2Z0IM= CHYSH BZ|ZQIENM A
HIZb-AH|ZL  7|9-2H[AE  AH[ZZ(Y, 7|E-71Y
Interaction RS AWM= Z0[Ct ESH SHO| TSt &
sdnzs Sl AHA SHAE  SESAH (capability
control), QIA|EA|(cognition control), MEHEH
(choice control)2 &&310] FO[CI00flA2] AH|AH &
HE olalistiat St £35], 2 AFHMe= 2tA 30|
M ZA=0] AE SHC JHES CH22l Ml 7HAZ Fo
SIRACE 1)sHSH= HHE +AlcH= A0| o HAMC
1 Ll dk, 2)AASH= 5L U= atAof ChEt
HEE & olsisty UL} CIETHAIE o2 £+ UCHL
Lile dE, 3)MESH = HHE +ASHHA CHSH
MEiSE £ Q= JMO| FO{FCHL Ly|= FE0lct.

= ==9 3%0M= LAH[A-£H[A} Interaction
SN wOIC|0{2 Qs tHSHEl AH|AF QAZEHNY
(consumer decision journey)S ATED, AH[Z} QA
ZHOYUM 2H|AE SH7E HEAE0 OEA EE=
| H8d dFAUHS Soll RABIUCE S Zh, AH]|

M

>
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off Grtote Z30| FE2{ALCh

2 =29 432 UESt MH|ALL JHQISt MHIAE
HBL2 AH[Ate| MEHo| O]t OFHS; AH|A
Zate| A3hol| M2 AH[ZL SHE LOHHQICE 1 A3t
YESH= AH|AI| MEHSAH7L =2 BHH, JHQIS= AH|
o] SHESAHIA ARSHZL SUACH AT (ME HO|Z
of RS O|A ME4O| 0SS L4 ZR0= 7Helst
oMol SHEAM7I =UCE SHA|2t, MEdo| #lctn =
40l LE4 JHRISt0IM S=SHI0| 2t0|7H UL
EESH AMEHO| 0f2420| US R0 UESIt JHQUSH0)|A
MELEA|C| 2f0|7} gloLt, &Cir 2 Z0l= UESt
7b JHQISHECH AH[A[O| MEHEA|ZL =QUCE A2 (FOf
SHQ AMH|A Z3}p Zko| AFHdo| XA I0ME AH|
A7F Fofet s SE 2AYRE AMHIA Z1t7h HAlL
e W AHZRES| QAR|EAM7 JHRISHELCE LES0)|A
O =2 W92 LEMICH

2 =29 5&2 SLiAE oA o M3t oy
A0l U= AHRP7E SQ6HA W2sk= 22e| STt
A'2HEof] o FES O|x|= A| YOHEUCE 1 A,
TOH M A (AR B L )M SEHEAT 3%
AH|2H= 042 (brick and mortar) 2Lt PCLE 2HIJS M
EHSioOd, QIRIEH|I7t S8t AH|AH= PCet Mobile=Ct
IS ME4SHCE ESH MEHEA|7t S 28 AH|A= 2H}
UHCH= OfA0|Lt PCOIIA HEE EfAMSIT 23T 2|
& FONCHAl0| CHEE EMANE QARSAHIZE 25 AH]|
A7F PCLE ZHIUECE OfZS MEistn, MERSH7L S2
8t AH|Zb= OjAO|L} RHIYECH= PCOIM AHES oK
St ORA|ACR, 6HME 2 =28 FJste Y= Z
Aol AuSS HIFCE RO|CI0] AJCHo| HHalstn QU=
OEAIE Holof Chst M2 XS HAlsta, 7|Yat
AS0| CIAFSH E{X|ZQIEO|AN 7(RI0] AH[AIQE OEA|
FHRLA0| Maljof st= zlof CHSH M2 +E0 =22 F
Tt SiCE,
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The current research examines how atypical (vs. typical)
color affects consumer information processing and
examines the moderating role of construal level.
Through three studies, we demonstrate that atypical
color would lead to favorable evaluation of product more
for consumers with low level than for those with high
level construals.

Innovative products are often atypical deviating
from consumers’ existing mental schemas. Marketing
literature has extensively examined the effect of
incongruity between products and product categories
(Mandler 1982). The current research especially focuses
on how atypical (vs. typical) color affects consumer
information processing. We examined the moderating
role of construal level on the effect and unweiled the
underlying psychological process. Consumers tend to
like familiar, so fluently processed objects. Then, when
would consumers react more favorably to products with
atypical than typical colors? Through three studies, we
demonstrate a significant interaction effect between
atypical (vs. typical) color and low (vs. high) construal
level on the evaluation of products. Purchase intentions
for camera (Study 1), toilet paper (Study 2), and bandage
(Study 3) increased for low construals presented with
atypically colored products and for high construals
presented with the typically colored products. The
interaction effect was explained by high (vs. low)
construal participants’ negatively biased functionality
judgment for atypically (vs. typically) colored products
(Study 3).

Previous research has shown that physical
appearance can influence functionality judgment (Malt
and Johnson 1992). Especially, atypicality can increase
(decrease) utilitarian (hedonic) emphasis (Malt and
Johnson 1992; Noseworthy and Trudel 2011; \eryzer
and Hutchinson 1998). Construal level theory claims
that high level construal is associated with primary,
decontextualized, and goal relevant  mental
representation, whereas low level construal is related to
incidental, contextualized, and goal irrelevant mindset
(Trope and Liberman 2010, Liverman and Trope 1998).
We argue that customers with high level construals do
not appreciate the hedonic aspects of product colors,
which are the secondary aspect of the product, but focus
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on the product’s primary purpose of taking photos.
Customers with high level construals, then, question
functionality of the products with atypical colors more
than those with low level construals do. Atypical color
would lead to more favorable evaluation of products for
consumers with low level construals than for those with
high level construals.

In study 1, we employed a 2(color type: atypical vs.
typical) x 2(construal level: high vs. low) between-
subjects design. 253 undergraduates were randomly
assigned to one of the four conditions. First, participants
were presented with one of two scenery pictures of
alleys with trees with spatial depth cues. High construal
landscape contained an arrow pointing to a distal
location and low construal landscape included an arrow
pointing to a relatively proximal location (adopted from
Bar-Anan et al. 2007). Next, participants were randomly
exposed to an image of a digital camera with either
atypical or typical color chosen through two pretests,
and asked to report their purchase intentions (1=not at
all likely, 7=very likely). The first pretest (n=35) chose
black as the most typical color for a digital camera (29
adults) and yellow as the most atypical color (20 adults).
Participants in the second pretest (n=70) perceived the
black (yellow) camera as more (less) typical of their
expectations for a digital camera (typical, usual; 1 = not
at all, 7 = very much; Mblack=5.75, Myellow=1.94,
t(69)=14.3, p<.001).

An ANOVA revealed a significant interaction effect
(F(1, 249)=9.11, p=.003). Participants in the high
construal condition indicated significantly higher
purchase intentions for the black digital camera than
those in the low construal condition (Mhigh=4.04,
Mlow=3.58, 1(249)=2.09, p<.05). In contrast,
participants in the high construal condition indicated
significantly lower purchase intentions for the yellow
digital camera than those in the low construal condition
(Mhigh=3.86, Mlow=4.30, t(249)=2.18, p<.05).

One objective of Study 2 was to test the robustness
of the interaction effect we found in Study 1 using a
different context. Another objective was to rule out the
alternative explanation that typical (vs. atypical) color x
high (vs. low) construal level interaction effect on
purchase intention is a matter of different hues effect
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since we used yellow as atypical versus achromatic
black as typical color. The experimental stimuli were
toilet papers in this study, and we used white as typical
and black as atypical color. Both white and black are
achromatic colors without hues. 256 undergraduates
participated in this Study and again, we used a 2(color
type: atypical vs. typical) x 2(construal level: high vs.
low) between-subjects design. We employed the same
construal level manipulation using two landscape
pictures. Participants rated the typicality of the stimuli
and their purchase intentions using the same scales as in
Study 1. An ANOVA showed a significant interaction
effect (F(1, 253)=14.03, p<.01). Purchase intentions for
typical white toilet papers were higher in the high
construal condition than in the low construal condition
(Mhigh=4.02, Mlow=3.67, t(253)=2.09, p<.05).
Purchase intentions for atypical black toilet papers were
lower in the high construal condition than in the low
construal  condition  (Mhigh=3.32, Mlow=4.18,
t(253)=3.18, p<.01).

Study 3 demonstrated further evidence for the
interaction effect and unweiled the psychological

mechanism underlying the effects by examining high (vs.

low) construal participants’ functionality judgments for
atypically (vs. typically) colored product. Skin tone
adhesive bandages were used as typical stimuli and

For further information contact: HA|&, ESCH S, t

2016 KMA Spring Conference’s Proceedings

green colored bandages as atypical stimuli. To assess
participants’ level of construal, we used the 25-item
Behavior Identification Form (BIF; Vallacher & Wegner,
1987). 77 undergraduates reported their purchase
intentions and perceived functionality for the bandage
products they were randomly exposed to. As predicted,
participants with high level construals expressed higher
purchase intentions and functionality judgment for
products with typical colors than those with low level
construals. PROCESS Model 7 (Hayes, 2013) using
5,000 samples revealed a significant conditional indirect
effect of color type on purchase intention through
functionality judgment for participants with high
construal levels (95% CI=[-.597,-.0203]). This
conditional indirect effect was not significant for
participants with low construal levels.

Color stimulates human emotions, leading to
automatic reactions (Birren 1978). Previous literature
has shown that affect is experienced more intensely in
relation to outcomes that are close to the present (Chang
and Pham 2013). We plan to further investigate whether
atypical objects are perceived to be closer than typical
ones in the next study, to shed further light on the
underlying process of the effect found in the current

paper.

humbjy@hanmail.net
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This study examines the relationship between bundles
and the consumption intentions. Soman and Gourville
(2001) demonstrated that consumers’ attention to sunk
cost is reduced when they purchased bundles rather
individual products. Because bundles lead transaction
decoupling, as a result, they showed lower
consumption intentions. This study investigated
whether the types of bundles will affect the intensity
of attention to sunk costs. When a bundle is
homogeneous, consumers will connect costs and
benefits ambiguously, thus transaction is more likely
to be decoupled. This result is consistent to Soman and
Gourville’s (2001) study. However, when the bundle is
heterogeneous, consumers are less likely to perceive
that their transaction (or relationship between costs
and benefits) is ambiguous, because consumers
acquire distinct benefits. In this case, transaction will
less likely to be decoupled.

In addition to this main effect of bundle types,
we suggest a moderation effect of psychological
distance. The shift of psychological distance affects
consumers’ categorization(Forster, Liberman, and
Kuschel 2008), and thus, psychological distance will
moderate consumers’ perceived similarity of bundle
products. Because categorization is based on
similarity (Medin and Schaffer 1978), perceived
similarity will affect categorization and mental
accounting. Consequently, psychological distance
will moderate perceived similarity of bundle types,
and, in turn, this perceived similarity will be a
mediation variable. Thus, this study tested the main
effect of bundle types and the moderating role of
psychological distance on consumption intentions.

The first experiment examines how bundle
types(homogeneous bundle vs. heterogeneous
bundle) affect consumers’ consumption intention.
The result shows that bundle types had a significant
effect on consumption intention (F (2, 213) = 50.98,
p < .01). Participants revealed higher consumption
intentions for heterogeneous bundles than for
homogeneous bundles. If the bundle components are
distinct, transaction is less likely to be decoupled. As
a result, consumers are more likely to hold strong
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consumption intentions. In addition, bundles of
dissimilar ~ products(m=4.63) lead  stronger
consumption intentions than bundles of similar
products do(m=3.26, p<.00).

The second study tested a moderation role of
psychological distance on consumption intentions,
and, thus, a moderated mediation effect, that is, a
moderating role of psychological distance on
perceived similarity, and mediation effect of
perceived similarity on consumption intentions. For
consumption intention, the result revealed a
significant main effect of psychological distance (F
(1, 222) = 8.89, p <.01), and bundle types (F (2, 222)
= 28.75, p < .01), and marginally significant
interaction of psychological distance and bundle
types (F (2, 222) = 243, p = .09). In the
psychologically distant conditions, subjects in the
high similarity heterogeneous bundle condition
showed lower consumption intention than those in
the low similarity heterogeneous bundle condition,
but were not significantly different from those in
homogeneous bundle condition.

In contrast, in the psychologically near
conditions, subjects in the high similarity
heterogeneous bundle condition showed non-
significant difference in consumption intention from
those in low similarity bundle condition, but showed
significantly higher consumption intention than
those in the homogeneous bundle condition. To test
how psychological distance affects consumption
intentions, a moderated mediation effect was tested
using Hayes’s macro (2015). Analyses revealed a
significant moderated mediation effect. The test
showed a significant main effect of bundle types on
perceived similarity (b = 1.84, t=6.04, p < .01), and
interaction effect of bundle types and psychological
distance on perceived similarity (b = 1.06, t = 2.45,
p < .05). In psychologically distant situations,
heterogeneous bundles of similar products perceived
more similar than in psychologically near situations.
Also, the result showed a significant main effect of
perceived similarity (b = -.3082, t = -4.39, p < .01)
on consumption intentions. The bundle types was not
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significant any longer when perceived similarity was
introduced as a predictor (b = -.2205, t = -.84, p
=.40). This suggested a full mediation effect.

These findings provide implications for
marketing managers who are interested in predicting

For further information contact: 0|34, SYLst
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consumers’ actual consumption behavior related to
bundles. Also this study has theoretical implications
by providing a connection between psychological
distance and the consumption intentions for bundle
products.

, hyunk84@naver.com
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The Impact of Brand Concept on Brand Equity

HEQ! ofgtfstia

1

This research empirically tests the relationships
between brand concepts and brand equity, while
exploring the mediating role of emotional
attachment and customer commitment. That is, the
present study explores the relationship among
emotional attachment, commitment and brand equity
outcomes (market share and relative price) with an
emphasis on understanding the linking role played
by brand concept. As an author predicted, the results
empirically demonstrate the important contribution
of the three brand concept to customer commitment
and to brand equity. The important findings from this
study are as follows. First, it was found that
emotional  attachment was positively and
significantly affected by brand benefit including
aesthetic and symbolic concept. Second, it was found
that consumers’ emotional attachment has positive
influenced on customer commitment. This result
strongly supports that emotional attachment and
commitment are distinct construct which confirms
the results of previous researches. Finally, this
research found that customer commitment affected

to brand equity significantly. These findings suggest
that aesthetic, functional and symbolic brands are
separate constructs that combine to determine
different types of emotional attachment and
commitment related aspects of brand equity.
Marketing managers can interpret these results
as helping to justify expenditures on brand strategies
that create such long-term effects on consumers as
emotional attachment and commitment insofar as
these consumer-level constructs contribute to
profitable brand equity. Communicating a brand
positioning to a target consumer has been regarded
as an important marketing strategies. A well-
communicated positioning should enhance the
brand’s market performance. Today's marketplace is
very complexity. Brands must be particularly clear.
This study shows that focusing on the brand
management provides marketers with a valuable,
largely untapped tool in their efforts to deepen
customer—brand relationships and enhance brand

equity.

Figure 1. Hypotheses Testing
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X2 =224.042(p =.000, df = 89), RMESA = 0.057; NFI = 0.966; CFI = 0.979; TLI= 0.972; GFI = 0.938* p = 0.76; ** P < 0.05; *** P < 0.01.
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SHEE Het2 JFO0|Lt MH|A0f Chet 174 ZO1E A
2[5tH, 1SS a2 2s sliaAl7|, AMH[AE
|

=2 @M LirMoz ZMEQ MHIAER &
d n¥oz 92| ABEl= Cronin & Taylor(1992)9]
SERVPERF 23t ANTON(1997)0] 2lsf A2t =Y
= 24H SHFoM dH2 MblA Z22E Y510 HlL
ZAGILE. 2 H7= TSR 20| 3A| Nl 7HRIE B3l
It st £ (1) & 2EO| MHIAFA 0| Tk
=

=
Qofsh S DjAEA YorET (2) BHe of
| 4

r

ra

2glo| BHEON THRE FAHO| O Fe5H YT
0|2[=A& #Hst (3) SERVPERF2I ANTON 28 &
HEFHO! AHIAN CHEH DR

b= CHSat 20k 23, SERVPERF 29| 5t9| 22l

SHA e 4.192, p0.01) 1t M2 (12t 2.484, p(0.01)
S DAZO| R FYS NN, [BHE

Lol

, CHSA(t2t 0.821, p)0.1), EHAIM (13t
1.369, p)0.1)2 ta0| 1.65(p)0.1)0[5IE DZHIHZ0]|
FOE FEE O|RA| S A2=2 HBRC
ANTON Z3Oo| MH|AZZ 2peIQl HAM(tZf 2.634
p0.01), HSAE(tad 5.671, p0.01),
5.379, p€0.01)& 25 nZBkR0| [of5t &

= Ao= LIEtRTE. =M, & oM o eIt S
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40 oF

3t Z3t, ™A SERVPERF BN THTHE 3 M0|
ofst Fakz 0|2 A 30| 3HE(Z2AI+ 0.309,
l.

\

t

g

4.192, p€0.01)0] 71 & S 024, Chge=z
12| (F2A4 0.262, t3t 2.484, p(0.01)0| F3k2 0]
A= Aoz UEHDL F2A 37|12 2 of =Y (E
274 0.137, p)0.1), tHSM(F2A% 0.089, p)0.1),
FYL(EEA+ -0.072, p)0.1)=C2 FES 0|2|A|TH
O AHYS2 uATZ0| Rlet FHS 0IR|A] ot 712
SIUCE ANTON EHOIME 4328 (245 0.379, t
2 5.671, p€0.01)0] uZt=0f| 712 2 FF2 0122,
[t2e2 SEY(Z2A+ 0.368, taf 5.379, p(0.01),
HEH(EEA+ 0.160, taf 2.634, p0.01) +=2= LiE}
ST QOkstH SERVPERF ZEOIME 32, 42y
A =02 VMO Mo O S5 S 0122,
ANTON Z0M= 435218, SEHY, d2d &2
AU A0 2% FTS DAz A2z FEEUCL
Am, PLS 228 FZEM0M (1)2Ye| H4Es U
Eith= 284+ R= 245 4330 o2ydgds L
Eth=Cl SERVPERF 2¥9| R*Zt2 0.5620|11, ANTON
232 0.67092 LtEHY, SERVPERF 289| £ R’
22 0.5510|1, ANTONZ2EO| 43 R 2 0.66522
LIEfCH  (2)Ex37] f'&=  SERVPERF 2§
0.003~0.069ELCt, ANTON B3 0.045~0.1347} ©f 2
o= LIEIRTE (3)0IEZ4 Y Q' e SERVPERF 2¥
0.396KLC}, ANTON 2% 0.4847} & Ao= LIEIRICE
TMENE FE6i 2 o SMJE0A ANTON 20|
SERVPERF 23 HC} AHIHO2 AMH|AO|| L5 mz4ot
Z£2 O & 4Est= A= UERCL

o)2{et 43 24 Z4E Sl Ch3dt &

— =

r

MH|A 2HEOl MH|AZH

SERVPERF 22 20 £40| CIE H|tHEAMH|A 22

QI EHE EI0M LR MHIAZZ ZHR0| TZTHZ0|

"ot B OIA[A] ¢

A2 Moot HFE Soll Aot AEeR HEs =

MH|IAZE S¥S sHoloF & 2ot Ut =W, 2 A
o —ym -

=
TO0lA ANTONS| O|2= 322 LSS H3st



ANTON ZJOo| MHIAEZR a2 SMEOAN nHTLZ
of 25 SQOI5t W2 O|xl= Z{CE 9| ACt M2ty

ot o|
ANTON =HO| 5t9| el HZ2d, 4328
ZHE MH|AZE
HIAISTACE. A, SHE{OIM
k=3

Y=
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Mu|A OFA|E2| 8P OfA|E

7l 070 BICHH AMH[A OE 2

IR ALyt
248 HHeE

2 A7 7129 MH[A OFA" 7P LA 7|=0i7HY
HICHR  MujAS]  OBE @A 24 (Platform
Technology) & 715101 AH|A OHAE 8P MixZ 2|
5t 8P AH|A OIFE! LA Zbzb0| [ZHORZO|| O]x|=
s H3Ao=Z MME IR o= HTO|C)

HSAQ IS YArzE | ASE ez
HMIAIEl Product, Price, Place, Promotion S2| 4P7t Q!
Cf. J2fut AFHat OpAE M2fo| Lt AH|ZLO| CHSE
O[aiZ2I0] w2t 7|&9| 4P2 MYV 85t HEE0
st Q40| S7tsta, olof et 7|&2| 4PE =l Y
A|5’|E1h 30| o|ojZiCt

£3] A‘IHIA MAZOH| AKHME 7|29 OHFE o
AfsiAdo] ERSICHE FA0| AL UL, MH|A
= 02 & 48 £ s S A9 I &
fe= QA EESH BHtE[ D QMO 7o HARSS| &
oI5l Process, People, Physical Evidence7f =
HIA OAE YA 7P7F AHQHE|U, ZHzto| QA=

==

e 1o

[e]}
=t
n

4
|
o| HEd= Hel sHAM&[ofoF 9.“1: 1= Skt

B odo o J® fO rx >
;9°‘°“"_>L§

m|
L)

ESH MHIA MH2 22 HESAO| UEHIE ALF
ErZo| tHstoy et 112} QIE{H, loT S2 S8t 7|= Of
i H|CHH MH|AC| H[SO| WEH| SIF5ta ULt O]
2 AF0ME 0] &2 Ar|HSto| w2t CHE2A{Ql HICHH
{H|A2| SHLIQI SAMIE] 2HF0|A 8P AMH|A OfA|EC| Ef
AT QA MoEig +or;1 2t it

S| = O THMIE|7 H|E5H= MH|AE= 7|
U1} AH|ZLZE 7|=0] 7[¢ i AZE 72 EESh= 7|
= Oi7HY MH|AQ| HISO| 375t UCH, 7|&9| B/
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QA Hok:

AS FHOE

ot 7|& £E2 AMH|A FZO| AcHg k= ZCt. M2t
M MH|A ZZ S0 Bl 7| 29212 Platform
Technology2t ¥Hstw, 7|&2| 7P Mix0ll 75101 O]
£ 8HM| YAZ AL
= AFoM= A7) 871e| DAY A 2010|
B AMH|A 0|8ZHE9| 2HE0 o Fots F=AIE
Hoz AHPEIYCE 1 Zat Price(P2A% -0.0802,
t=1.56, p=0.12), Process(ZZA% 0.0326, t=0.53,
p=0.60), Promotion(dZA+ -0.0493, t=0.86,
p=0.39) S2°| Ml 2012 1AUZ| [elst Fe= FA
XSh= Aoz LIEREICE
ZAE] MH|A 0|8ArE2| TE0| 71y 2 FgS
= OFIEYA Q012 HHAE 7~If<‘33l~— People(Z 24|
4 0.3010, t=4.73, p=0.00)0|%\1 C}S02 HEEI=0|
Lt ZAisHZol2r Helst 2ME  Product(B=A+
0.2571, t=5.77, p=0.00), & HAFAS0| MEA F7fet
Platform Technology(%“iﬁl—.— 0.1803, t=3.39,
p=0.00), &EHES Q0|5t= Place (24 0.1269,
t=2.15, p=0.03), J2|2 YFIH0M 2Z2= QAL
= Z#o| 25t Physical Evidence(d244 0.1237,
t=2.59,p=0.01) &O2 LIEFITE,
= F7e| Zutz 7|z OHHY H|CHH MH[A O
9lA Q019| Z241}t ZF 247t NAMMZ| D|2|= F
Z ERIsIReH, £35 SMEeL Z
I='| CHEH A‘|H|*°| A2 Platform
HOLE HgA 201
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AZ|OjEElS] S4S BB SAHA MUY

Z5lz, ANt

22 =3 7|®o| TOMA|HA CH7|YS0| HREES| Al
= JHsto] 2 7|1YS2l 3ol =2 B2 ULt 7|
=2 A oM RAfeH HES2 ZYS sitelt 4
7|GHZ el BYAM RMLZEE MAZOIL MYIES
SAIBHA| = 4+ GlCf. SHATH S DES2 MAHE =
MU TIE0| Us HE BMEE £20| RE AHZ
Of CHal Bl==st DA™ 2ks ARG QUCh MHES 7|
Z0| A= HMZat He| 2H[AS0| HoEA| Y| HE0f

AHZ sl 2E AHZS0| 22 HES HO|A| Y=Lt
71&9| A= 2E AIZ0 s HES Foist=
L£EL 7|05k ZE2 O 71| ]2 Lk AH[ZL H|

K

£2 SUSPY M B ATOINE 2 sHAB0| At
2 HI82 CHA 435D 1S0| EHAI EEZRE A
%

B3 3 F L2(0EEe B2H0| 7t FofLitkE
A3t st

= o0 chst FAAQ AF Zdi= ohEat 2T
B, o ]2 L= O|:HI0|E{(innovator), Z2|0{Ef
E{(early adopter), Z7|Cte48A}(early majority), 27|
Cte=&A4t (late majority), A1Zt=&2t(laggard)=S2| HIZ
0| 7|&Q| HIg1 L2 Aoz Zuy} LIEtHLE =4, 2
SAZ0| AHIAHE F Y2 OEE2| SEH2 O|:H|O[E,
27|tte82t, FI|Cke8Atet A2e8ARL =2 A
o2 ZuIt UERHTE Aw, 2t SAE0| SHIH2 AlZH
0| g8 FUEEE= =0LIL SNSEEH= E0{Es A
O=2 LIEfGLE DfAEfez 2 AF0A SARS=z oo U
= 7Z[EfZntet Aol SHAY A gk AUekE A5
=2

el
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Ch Y02 7% HES 2t ABo| AR SAZO| b
2 MTED YROYEE FET 4 U= HO M2l
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=ot0f| IE ARLAI0IE fa 42 =M Zie| 2gdo|
AEEotol ojzl= Fe et=iat 0j=x2] Z[0|S SHLE

32, sEleti

£/£437 California State University

Introduction

7|UE2 HMAE ottel AR 7tsstn, S A
E3 O HE0| st dEES AH|AHO|AH HSst AT
=
A

-

3 oM 2o FA St 22 E8YS Ol

Z1t 270 5l E&3}(globalization) 2kS A3

A

=

[
ot7|= st ORAE =40l aatE Stst &t7] 2fs 2t
° _

=

30| EME dtgst 2|5t (localization) 22HE TLASH
7|= Sich ®ot oflzt & M2 HESH “glocalization”

Ok ME® JEj9| M2fo| SASH|= ATt
(Robertson 1995; Wilk 1995). O|A2 7|0| CHSH
S48 AUL A= AHAE ez ZHAQ 282
SUEBE| 26 ofEA d2sks Aol HiEAE 20l
7Hof CH3t RIS HOF= Z0|H, Al 3242 HAl
Aol AlZo| SESE O HA|LL UL

A= O|xE ZESH MA AIRS e
B ASIHM HEO| HA| &=M7F HFL| HIH|
Fe= 01 = AS A7 0| et oS H7ISIRR
H FHo| &M Fa7t Z30]| 2t CHEA|
LEHE o= USAI0| T5to] n&si B uat SHCt 1A
O, EOIE A0 HU0AM 2AED AMZRE =2
o= RE AAZ W, ANzl EOEE 2AHEQ A
Ot HA AASHE A, E= LSO AMAISk= 20| 27| ot
£ =20 U= AHIZAZ SHE Holst HE HIME
O|Z0id A QP E AZSH off I 0| LIER}
=AE HHS= A0 & Aol SAo|ct. ojmf, =
YE= Y| SHESHH, 2HE YEs 24z IR
= Atte HolM SUa MYl ZIHHUIM & C A
St ZIRLZ0IM | O Aakst ROl M7t E2ME
WS HtstH, ol o 3¥A HE HItE 7ML,
M= HEo| st 22| &2 (processing fluency)
off efsi oi7iEE ASstaAr S

Theoretical Background and Hypotheses

=20 2 AHRUACIE | 238+ Z0[of ot At
2 =B 3A eIt YHolz RS
(Gudykunst & Ting-Toomey, 1988). 7|&2| &2
TS SlM F |2 8= AHIAS| FA, Q14
& &0l CiEA g2 7121k St 1 S0MZ
A= ARUZOMN |A-7IO| Y-l 3HS

—

ujn

BT o2 re

4n
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7|2 AFES 4mENA; oot JHQleld ZelH0f|A=
2EHR HRUAOIE [0l A3 HHH, JEFOMH
= 7

— [ELgrei.y}

=Z2ME ZR-el FHRUAIOIE /Y0l § ASHH

(Oyserman, Coon, & Kemmelmeier, 2002). H20{
Gudykunst et al. (1996)= ZH43 HFLA0|M |1t
JfelFo|d ESHAHES HHAOl Ao| Q= HiH, Aok
o4 FalHut= FHAQ ArE 7IA|1 UCHL SIS
H O|E 0=, &5, Y&, o= SMES [HdoE HS
SFICE Kim et al. (1996)2| A0 2I5HH, 7HQI==o|A

o 10

=otE2 HEStL =87 A[@AQl(goal-oriented) 7R
LA M0| o LAISICHY SIReH, sk, Y&, 0= st
MES Y=z JHQlkol HEo| ZSt 0|7 SHiS2
Zit 2[&F&92l (outcome-oriented) FHSL|AH|0O|Mzt 2t
Aol o 2 HHH, ZTHFo|A MTk0| LEt Sk, YR

[y} ’

SHME2 H|Z1t R[22l (hon-outcome-oriented) 74
FUZ0[4at gHMo| o 2 ZutE LIERICH

0|

st ZIRLAI0M |0l M= AE & = ACH,
=

o

2 Olds = = UCE 2 =22 AL AHES 2
HABHE HEOIM ROl AHAl &M &IE UATIL
SIUCE olm, 2AHES 2T =8, 2IEE &2
AeH, FAM= 2o SHEHSH= FEOICH 2N AHE
ALt ARG HHES AHESIH, MFolH 2ok
Cf 23o|x S8 Ml AHRLAOCME |fIS
stez, ZukE0| siEshs 2AAFS HA AHAlGHL, 2
A HEQ AMRE LSO MASH= 0| o HeE
O|Ct oM, JJchxo|x FHA2 Aoz 7HYA0|1
HISE A&l A R[LAOIN fAS Mestaz 1o
oSt MMEE ™A AHASEL, Zuto sHiESH= 2t
== US0l AASk= 40| o Aghgh 0|t O[St =
21§ 7|8tez Chgat 20| 7Hd 12 AL

H1: 230 Aetst =AMtz =71 HAIE o, 2etstA|
%42 =MZ HAIE MECH AH[ZH= AIE0 Cist o
SolMol HIIE & ZAo|ct

H1-1: 0|7 AH[Zl= 2HAIZO0| MHA AHAl=D =7t
LIS0ll AMAIE w, 1 ghe] HIAl =AECH AIE0| 5t
o O 3oQl WIS & ZO|LCt.
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H1-2: ok AH[Zk= AAZO0| HA AHAIZ2 2t31F0
LSOl AAIE o, 1 2ol HA| AL HZ0 st
0 O soMQl FItE & Zo|ct.

Aordat YEAE| Y. MERE2 A0 215t
= ZE} ASE AR =ZHo|Y 2| AHerdo| ==
o, siE 20 ti5te] =2 2| g2 74°4°H1L|_
SICH(Cesario, Grant, & Higgins, 2004; Higgins et al.,
2003; Lee & Aaker, 2004). OIE &9, AH|AQ| 2A
Ejé.']'-f []-"A|Z| 7|-O| Z-Iol-kl B_J_|-_ = A 0I|:|- A'-EI‘EQ
JHQI EMOo=M RAE XA (G vs. olEf xS AL
1 Ael, 2RIE9| g ZE HHYShs HEo| HEAO
2 O B2 FAE 7|20|1 © =5 2lstH Zat
Hoz HE 2| iy thiot SEAQl =S LtEHA

i

0

UM = Folg J[HeR, 4l
2l g o+ Us =] ME AHRUA
o Rt REHO= FOA= MARIQ HA| =A ZF
Ol= oj2t Z2 Aol A RS Aetstn ULt o
Al Zoll, 2 =ekEe| ARSI ?‘_4‘1-3_ HARUZAOIE &
Moz YEIt AHAE=EE B2, i Y=o oSt Y=
H2|E O gt o 3A Lo, ’“P‘*Oi HEo
LSt =002l EiEE YT A2 7|iE + Ut
J=B2 ChEidt 22 7HES Ak & UCh

H2: Z7tet YEO| HA| &A2| 42280 HEE7I0
0|al= B2 22| Yol ofsl oj7HE Holct.

Preliminary Study

A ZAOM A 7St 25tet HEO| HA| &=A 2o 2
A7t ZMSH=AIE &elst?| {15t AR AFE A5
RLCL 2 A= M=zt 2HIEC| HAl =M7H Zeflo
w2t A1Zol cist 22fofl %%*2 = & UL OISR
1, 0|2 AH|ZAH= 2H|ZES HA HAIGID FMEE L=
of AAlRt 82, 1 tIH3H°| 4RE0 o SdAR 32
LIEFE ZO|Ct. BHH, oh= AH|Ab= AMRE HA| AAl
St HZS LISl AMARE 2, 1 gitHe| FRELE
o SdAQl 43S HEHE Z0ICt

1) 97 Y

Z 302He| SHA; (0]=: 222F, 45.3% 04, gH=: 80
F, 46.1% 01d)7t 20o5t, A2 HEO| HA| &A
(HAz A vs. 2AHE HA)C| between-subjects
designez HA5t1, O|=, Sh=9| mY@AE2 & & ot
Lto| =210 22t HHYEIUCE D™AS0A =22flez
HEE 22 St %22 AITE EOE A9 Fu
71ot0|2t= QtLhEat Al 2F A R0 w2t 2zt
2HIEe| 1 OOjRAE &AtAo= HASHCE. F1 O
021E 2% 2 2, 2AE0 FAM=7t Foft Bro| =g
o] UCtn MzZiet=R] 100 HEE OfESIRUCHO =

-

2016 KMA Spring Conference’s Proceedings

0%, 100 =100 %).

2) A+ At

HMz SR ol20 01Xz FES HESHY| 2l 2
(BHO| HA| =AM AME HA vs. 2HE HAH) X2 (=
7k 0]= vs. 8H) ANOVAE A°”0P°“‘Ef i J-} e
of HAl =Mt 27t 7te| M45AR0| EAXKCE {5t
Al LIEFSCE (F(1,298) = 6.843, p =.009). Uli SEA
= 2MAIEO0] HA HAIE mf, FMEI HAY HA|== =
AECH o B2 A= SRS oSsi¥e (MAME H
A =75.78 vs. M2AHIE ™A = 81.40), stk= SHA=
1ot HHE AMEIF HA MAIE mf, 2AHEO0| HA A|
AElE 2400M O %2 = SRS OSSHUCH (M
iz HAY =64.26 vs. MtAHIE HA =50.78).

3) E9|

AR SE SoiM UM oSSt HiRE 20| 24 EIHE O
HotE I7Iet HHO| HA| &M Zho| Agst 2t
Aee Eolstct.

Study 1
B 12 YA AST Z7tet HE HA =M 7te| 45
2482 MEL7H =M ASstH C=0f 0] Z2a7t of
ek M2|A HAUSS LHAS Y A=R|0l| CHaH ote
12¢ Btk
1) g+ U4
£ 340F2| SEAHO|Z: 215F, 44.7% 04, 5H=: 125
H, 42.1% 01d)7t ¥of5tn, A2 HEHO| HA| &A
(Hz HA vs. 2AE HA)Q| between-subjects
design@Z HASIL, O/=, gh=o| LYAE2 & & ot
Lto| 270 22| HH"*EI°*EF A ZALRE [AISHA A
%ao”":f b AEE2 S2=ios HELde
SLHLE HE “*7@_ Ii7iHe= 22| +EdoR
ZSE|RACE DRSS A= SS=1 2HE
o| 1 ODAE Z Y 20| w2} Xz 20

r\u
mjo

0)‘

1o 2
= MO
52

o
2, Mol chet ot YEo| oot A2 +Ed
of SESACE MEol et E7t= SCth oj=Aolcte

=0 Chsto 24st, & Ofo|He| WS LHESIH A
E 47t B2 FHSIFCH (Cronbach’sa =.903). 2|
$EH2 02 HHo| tioto] Aot A Olsi=A=
7t, AME2[57] #k27te| <=0 Cist =Xsth, HdsS
AESIH 22| Y X HEE FMSIILCE (Cronbach’s o
= .867). & /Mg 25 74 Likert AEE ARSIYCH (1
= ™| it 7= JFEO.

2) A At

HE H7L HE Z7Io| 0= FES YotH7| 2ol
2 (HE9| HAl &M: HME HA vs. AHE HAH) X 2
(Z7F O]= vs. 3+2) ANOVAS £3l51%Ct

0| wf, S&5HKQ HE HIt= BRGS0 2Aof Higst

y O 1L [
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RCh 3 ZAnt JHO| HA| &Mt =7t 7| 4F 280
SAAC=Z ]O5HA LIEHRCHF (1, 336) = 8.609, p
=.004). 0= SEA= 2AHZ0| HA HAIE o, A=
7b HA AHAEls 2AECH HZ0f| Cisto] ©f S9/AQl
HIIE S (MRAE A = -.11 vs. MAAHIE HA
=.10, F (1, 336) = 3.637, p = .057), §t= SEA= 1
oF U= R Z7F HA AAIZ o, HHF0| HA HA|
El= ZU0M O 2olMQl WIS SIRCH (MEME H
A =17 vs. MAHIE HAY =-.17,F (1,336) =4.998, p
=.026). 0| 21 S3ll 7t 10| A|R|=|AC.

o7 ES. =7tet 2 HAl =A 2| 43AE0|
HE Gotofl 02l SN 22| +=3H0| oi7HSH=A|
4S5, Baron and Kenny(1986) 2| Di7HAS LS
=3 (1) ASE7H st =71t HE HA &M ZHe
A
o

=.004), (2) A2|l=2d o Chst I7tet HE HA| =A
29| o=2AE Ee ROlstRACH(b= .20, t= 2.05, p
=.042). Q)02 2 2|+ Yo| SEHHSZ FIIE|
A= W (b=.36,t=7.57,p(.001), HZE7t0ll Chst =
7tet e HAl &M 71| 435AE2 BAXCE R}t
| e4ULH(b =.20,t=2.31, p=.021).

Bootstrapping method (Preacher and Hayes 2008;
Zhao, Lynch, and Mei 2010)& 0|83t 0j7§ #S Zaf,

For further information contact: 240l SHTHSHW, h
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|24y (indirect effect =.07,95% CI [.01, .17]) 9]
ZHY 20t CHet |olst ZIE AL EESH HIZSH 71|
Oist Z7tet AR HA| &AM e AS2H80] st 21
2t EAXMCRE |OISHA LUEICH (b =.20,t=2.31,
p =.021). O Z3t= AA AZSt 27t 22| Mo
o5l B& Dj7f=ict= 712 9|o|3iCt (Zhaoet al. 2010).
Conclusions and Discussion

Helolet HHtxolo| & F5HE HESH= =711 O]
Tt ShEE A2 HHO AHA| &A &uof Cf5to
DESIUCE & =22 Z SO AME AR A0
N SOt MBS HEE AAR of, AEo st o

SoIRACh. 55| 0E AHRUAONE oM ZEo| A
A=A 20f0f| CHSHO 2314 HIWE AT A= OfA|
TR YUt HMollA O|2Ae= o|n|7t QlCt. KESH Of2
oF 27t 22| g0 2ofsh oi7HES ASSHH, H2lH
HZ{LZ0fl thet 2¥= HSSHUCt

YO HAl=ME OHEZE SAISH| 412 248k A
OlM HFA 9o|5 J12ICE = HMAZCz SUsH YL
£ U =75t ZSHE0| mah ZEO| HA| =A]
£ =26t 319l 2utE SUsict=t 22 + AUS
7.
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|2 AHASZ2 HES| HEOILE MEIAE FOists A

= G0A Aty 712§ H3sts AH(0f 2HS 7RI
ool B2 7I¥S0l AlelA 7IXE et Cefet O
St
=

= =971 ULk 1 F, SUGADHAE 2 AH|RE7}
TS AHZO0ILt Mu|A0 Z|go| Ast £ Zlo] &
AElo] FOi7t 0|01 A LA +F9| 7|27} O|F0
2= EEeje| o€ 2-50|CH(Varadarajan and Menon
1988). MHATS0| 2I5IH SUHADAG S AH|ZL
7% 2 AZ0l CHSt EiE, 00 AS0 A FS
O|ZICHOlsen et al. 2003; Pracejus and Olsen 2004;
Henderson and Arora 2010). 3dA 0 |ES| a7t
S0l M2t 7|gel SAAAO | et FAF o
2ot B7fet U4, Oj=e| df ¢ "a 12% Ol
MAMIS 7|234Ct(Koschate-Fischer etal. 2012). k=
OlME 90HELH St 0| JAUAAIOAE0] EUSHA 0]
20j2|1 don, £=9o| AL 20063 Nongfu SpringAt
7t ZAARL| M4 St 2 0.019I20S 7HASH OL0|E2] W
== 26 gt Mo 7|Rst= OHEE B 432 A
== SAHAOIAIE st 2zt EAF A S
7v5HA| =IRACE.
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21}, 7|YS0| diY ASERE EEE WSS O
FAOIM &t o=z AE517|0f 0{2120| RACt Ct
7190] 27| CHE ABI2at HiES 71 AlZo|
i &8sst UAen, E3E OlElshe A2 &84
|BS flst A[Fste| S4lo|Ct. MM & A= AL
=8 Q4AE 125l SAUAA AL BUE ASS
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HAAIOPAAE M=) ob=F M3 S= Al Hlu

& 7511 oU5| St AMHS AL AL AIZO|C.
3T AHAE2 A= 7|YED OlL|Et CH=3 7|%8E =
St ASIA 7IAIE ZdSt AIF0ILE MHIAE HSSHIE
2I5ICt(Faith Brewitt 2013). J2iAM &= AHALEC| &
QAR CHEE BHE S AmEE= A2 SHEH, AF
HOo =z 9|97t Frt. Sh=at S5 SIS OFAIOF AIRL
2 He= AZoM Eofgh o, F Hlu 2ol A5 Sl
Y0 ES3h= 7|EE, 53 3= Al 71 Ol
2SSt o= 7|0l (MIZYE, 2015.04.22) {8%H 2=t
A 710|=2flS AHAIStLA SHCt

= g7o| Ax=H= Ch3at Z20h M, s=at §
= AHZSQ| SAUGADAH O et BESS Hlw A
SIACE =M, SAAAOHAIY CHet AH(RRe] HEZ0f O]
A= HE RYL 22 2AE ZMSIACL HF RIY2
M A0 SAFADHEAIESl &ato F¥ES DAl=
291 F SiL2 S5 LR, 1 ZaE2 At
A LIEFCH(Strahilevits and Myers 1998; Burnett and
Lunsford 1994; Subrahmanyan 2004; Winterich and
Barone 2011). & AFE Sl itz A7Z0H0| ohst
ojgilet SEHS AHAISIL A=A &Sd= 7S
A AAMES AHQRCE M, S2S AGHE M2
St SAAADHAIR| TSt AH[R} BHES AT{EUCE.
ST AGER FAA, ARlA, 28 210|7F EA5HH
2H|Ate| EM ESE AO[SHCH(Cui and Liu 20005 Sun
and Wu 2004; Z&= ¢| 2007; Tianetal. 2011). E&t
2|2 et #2 24 EAS0| AUESHE 71Yel 27t S
7tote & =9 LM 0| kst ULt (RH0|LHD|
CLl0f, 2015.01.06.). W2t =S SH42| Aldoz 7t
Fok=0l R27t ALH, AF M=E2k=s S30M 22t
o OHE &S E27| fIgt MAzH0]2t = = RUCH
0|E 12510 =2 aHY/UHE A= L0 2415
21, SAFEADHAIE| st AH|AH HZe| Z[0IE =Rl
Skt
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2HIZESO0] 71 S5t Hohs 7HAEIdAte]
ATEH, SQIYE Qof Y™,

WA HEI} SESICL SYUSH YIE0| AHA|
LU= O{QIThMo| e
OfRICt O717|= Stu1, THAEOo= Aot 2ol
3 717t =& Z0[2te A5t g
TEMOf| 2 FE2 A AH|FY Y R4 7]t
o= iyHrSo| AEBE FgS FA =Hot JHAEel
= 7|80l AHZA 5= ASHE0|EZ AH[AEE2
5| gols LOrS0|7|R0 Z1 U= AAMS HIE
o= J|Yo| AWdh= HAJAMO| L3 FEF lHet=
HItst7| 20|CH(e.g. Campbell and Kirmani 2000).
JECHH, 7HAQIZIL 0e]Z THMOf| CHst HEXE|E
OfEA St=Lfof 2t 20| Zil= HI £ USS
Ol = ULk Ofof| = MAS2 oA ThMo| CHEk =
20| UYHO| 2|2t HIHY0| 25 2 Aoz A
QK5 S

HEHE| Y A0 MEH, JFHEL HHE
HAE HEE A2l of LMshe S AN R:
CHefol st E7t7t 0120{2|7| w20 (Labroo and Kim
2009; Pocheptsova, Labroo, and Dhar 2010; Schwarz
2004) 7HAZAIYEO| CHE =20 FEHZ| 30|
TS 01 Ao= olY7tssiot HEA2| 2HoM A
Bx2| #4S OE JFS00 oEHH, YEA2|7L =
Sl oY Chedah st HEo| 80| |ESHY &7I
20| 242 O] EE HA SHUUA HEEHS 20|
2t Ap25H0] E1mSH (confirmation bias) 1t 22 Ats
SHEl TTFYO| LS.

B, CHOl CHSt HEXE|7t £S5 fe™ Cf
0| LiZESh= YHO| Fadnt 2HYo| AAECY of
7{(Shah and Oppenheimer 2007; Tormala et al. 2002)
712 Ao mE HohE 785t (Hernandez and
Preston 2013), & O AAAQ HHXZE Sk2{StCt
(Alter et al. 2007). 0|2{gt 0|24 Z7HE HIECR
HAS2 7HASQII0| ook CHTH =210
HZHYS N 1245to] SQIYEO| 2|2t H|xEdo
s 4mE02; SHACt 2HE2Y AT M=, S

Y AIRHS2 SYoILt 43 So S¥H JuE Stist
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golaE FY-HISLHE 0|&sH &l {HH, o xA
AEEEZ 2RLE MAZS O SAGIE, SHEMO| a7t
= 245 AHAst=H 2¥E YUF7| W20 ZA-3mO|
MSSH}(Higgins, 1997). J2iM F&zH2 7
L} oA BiojLtG2t= ZIAA S0l Z(CHz(Ql
MSSHA|DE o2 A2 J|FO0|L} FRHOIN BlOlLt=
OlAISH}(Jain, Agrawal, and Maheswaran
2006). f2tA OfofA CEMO| CHSt 2AEzZHol F7|A
S-S0 CHsHAM QIdE9| Z|2Zt H|EHo| s D0
T USE s 2 = AACH
TAHHRl JHEE O|ESHEH, ofHzH AH[AES2
SHIFHA Y9 HUEES SACIEE 7HHSQIHAIL
0|1 [fRIZOZ WMSIH = 0{2|& THAMIL AA|E|
H EIGMES 2| WS + ALK oA =2 JIRE
LA =t ojuf 7HAERIZETL H|~EHA HAI=H
7129 olzfgt FE0 MOt LoLIER T|E9| JHA
B9S2 LIEHIR| 242 ZAO[Ct 2L} oz AH|AE
0] S71422 7IA|E L7IA| 9= o2& ThMO|| CH3HA
2delkl= HH30| LIEHIR| 9fen2 Z|Zb H|xEH
2 QIS Ht37F Af0|= LIEHFR| 242 Zdo|ct. BHH,
Z AE2 SRELAIN Zdo| z[cix|o =
AS SQABIEER JHARQIMADL HSHAol AL
LIolA| S0t Sl 7HsMo] Hshe J2{st dAt 2
e M S W JtsHTt JIRE A A5 2
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2y AHZEL ORIVIAR 7|2 FE0| A17h dojut
D= 7|29 3EH H32 UELA| &= AOICt
ok ez AHIZRE0| S7|1HeR HISSRA| ¢
ofeld TAZH AAE BR0ls FEISHH etk
dEIF G AO|RE A2 H|eEd OiRE Qlot HkSZF
A0l LIEHLR| 42 A2Z Ofl5IRALt. 0l2f3t 52
ZHAME[Y D 7kR|A[Z0] RE DS A2 Of dStRACt.
7td2 FesiH Chaat 2tk
7t1-1 o=y AHAES B2, H2dE =4
AZSHA sk ofeld TAM7E UAS M JHAZAYEAE
7t +2st Z0fl s ~5ta| T HloHof
oSS Hol= HH, AHetdES =A A5t
12 SAM7E A W= ZHARIYERE +E
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oi=0] w2 Fake wA| %2 Zo|ct

JHA1-2: SR ABRISO| A9, FANS &
AZ5HA| Bte ofold ThMel AL JtHEQIH R 4
UM OfH0) M2 WS Wx| Oke i, MBS £
A(Zt5i| BHe ofold T S f FhHEeI I} 4
st 0| i) £UsHA| YO HOILHA Chaf

2(R|Zk 2&k: fluency vs. disfluency) X
02| THA: 7|l vs. SRR X 2(2
Z 2 FYED, HiE2He| &l
o

2 gasigon, a4t

N
rn

my 4
i)
=)

b o
SolYE, ZAWAYSS

w e
Be oX Hu

=

2T, 03 A, =

| FE= 25 [FO[BHA| 4%, Al

FOSIACHF(1, 174)=8.43,

p(.005). ofdzyat =S L+0 245IR=H,
[e]

£847t 28

L3
i
o
10

>
fol
3
oo
S

For further information contact: 27|, ZMCHstw, r

2016 KMA Spring Conference’s Proceedings

HS280| |FLBIAH(F(1, 174)=4.04, p(.05),
St HiQF Z0| HIIHQUTMO| UNAM= =25H Al

42 O 3o/40|91(4.83fluency  vs.
3.97disfluency; F(1,174)=4.15, p{.05), $t¥aT &0l
off ANM= HEAZ| L0 2 207t LIEHFR| ¢
AXLCH4.19fluency vs. 4.43disfluency; F(1, 174)=.47,
p).45). Szl F JHAEQI0H ThAer olct
Mol EdZt 23 H3ZAE0|  ROBIUSH(F(,
174)=4.40, p(.05), SHAZARITMO| UAOM= 2
S HAIR 32 O Z9AH0|A1(4.36fluency vs.
3.55disfluency; F(1,174)=4.15, p{.05), SHd42F &0l
off A0M= HEXE| L0 T2 207t LIEHFR| ¢F
QXCH4.15fluency vs. 4.46disfluency; F(1, 174)=.76,
p).35). M2t 7Hd 12 25 ZR|=RACt 7Hd 28 &
3517| fIgt i7HEME HAISH 2 95% +=E0|AM oL
2y ez 25 ARG AZE AP RSt
DS Oi7HSIES Sh= Q= LIEIGICt & A= 71Ae
Qloj| CHet S71A 230l TSt A2t HEdo| J&=
AMEOZN 7|2 FBFE IS HFAH AMHE Al

AISHRRACE
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Network Governance?} &=t4lst AH|AELL
7|47t Unilateral Governancet] Ojx|= A

744

0/AIZ,
Z420f,

Y ez Lo
Y e -1

O =

¥ Fe o

An important question for buyer is the extent to which
control over the suppliers should be maintained when
the interaction occurs in an uncertain environment. It is
proposed in this paper that the level of network
governance (high and low) affect the buyer’s level of
unilateral control in uncertain consumer demands.

The empirical results from buyers indicate the following:

1) When there is a low level of network control, buyers
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tend to increase the level of unilateral control over the
supplier as they feel consumer demand uncertainty. On
the other hand, those who feel a high level of network
governance may need to rely on unilateral governance
to a lesser extent regardless of consumer demand
uncertainty
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M-, AZAIE Y

ZTH, AZAIEY e i

212 QIE{Wlo| Wetnt B 22flnt omalel Mol YT
St BEHAD AHAISO| FHULEE =ox2 2
S —

oot HE= HAlE & %Ef o
2 dd7r4el 9y HIES cé“.’_loH *OI

ol), “Hf7}Z StoI"S TA|El JHEH :LOHD|-3. al-o|=Hzl—

=2 - = o =
A, ‘BHAMO| AFQI 2+179| R, & IHE FH7HE
AUSHH M| A= SHZ FLh= §E40|Ct Sawyer and
Dickson(1984)2 OI|E 7t#Qlstd  HOiZ2 (price-off
promotion)dt  ZHx|87HY  HOiEZI(value-added
promotion) 22 FL23IRCE.
“MMIE Stol”3} “HCy7tA &0170| L5t HlZ o=
Ct= Z2A5k=Hl, F2 2HIZES0| AZshks 7Moo of
St jZE=E H|WSIRCHHeath, Chatterjee, and France
1995; Chen, Monroe, and Lou 1998; Krishna et al. 2002;
Hardesty and Bearden 2003; Yin and Dubinsky 2004;
Darke and Chung 2005; DelVecchio, Krishnan, and
Smith 2007). A2t “HME &ol”a} “HiqjAm &ol”o
Chet Hlw A4s HE AFE HQskes e Rt
(Sinha and Smith 2000; Li, Sun, and Wang 2007; 2Zt&Al,
"'“é’"é 2008; A 2013). Aoz FUSH &l =H
2 HSEAetE, HofE2e| Z0|Yof MhEtA AH|ZHS0|
|25k 2lofl oSt 7kx|7t e 4= ULk
7tAQIsHA TSt JHR|87HA TS 2S Hlwst
712 @RE2 ZRAHEO|E(Prospect  Theory,
Kahneman and Tversky 1979)& 0|&3l0{, AH[AIE2
7t2187H HOjE2 0152| S7t= Z|Zska, 7HAQIsHA

=

r

rE

THRSAS A0 AR AZ3{0], AHAES 0159 3
THECHs A4 ZAS O ME5| G20, FHXI9IsH B
OS2l JHHEOIS HUAMECH O MEBICHD HWHCH
(R 2013). 7HZHOISKY TONSAD FHX|S7Y TS
A2 HBHOR HIEE| ML £ HBOIM HE &
Y2t J1HS SUsH 4T ®est Uk Sinha and

=
Smith(2000)2| ATolA= “1+171k “50%EQl"S H|WS
. ZEHLZ HFZ (LS| 22 AZ2 2ZA &

-

rlo
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AT MWD} vs. HIDE ARG, “1+17
2 FO§ Al 50%BLO| AR & A FUS Y
SHAl MHBIOLE, AHIASO| AZE TOlo| ChSH FHxis
ABZ0ILE FHACHol ABeto] 27 T Al 50%grl
ZOECH “1+1791 Z0 O £ LIEkC

2 A0S S SEUACM HsE| BREE 5
Ust HFE 24170 YA BES T P20 Ao
B30 O S SO, il Yok, 241"
o Z20= AHZ Solits HOISS AMSH| I3t 91|

A L2 (mental effort)0] “1+179 @TEEF o EQsiLt
AH|ZEE A 7HES 22T UM “1+172| FLHECt
“2+172 40, H=2 &% (Confusion)2 Z =+ ATt
(Chioveanu and Zhou 2013). ®o|Xo|L} OIEQAM EH
1+7188F OfL|2} 2+10]| CHSHAE &3] Bo| & 5 ULk

rIoII

2 ARl oz At ojHEt 2+10] ChohA 2HS
£ AT SOk 212 SUSS SYA 371 6N OF
A 2 YIBS 332 AL £ £Rl
7t
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1H)01I (ke tA iHIZIEOI %-*?.'HEHOH EH.%_P
2t o%kg Dlilh 712 01__|.|.6H|:|- 1-”3-0'
S0 w2t AHAHEZ2 HSSHE TIIEY /Y0l =2t
2 & ok J™ATAME MY + UAs ABa AY 2
= FS7IH0] B2 HIF0ll CHshA] ]

2 As HES 7RI TfEE o
g = g AE2 7t HilES He5ks
LIEFGITE & AF0flMs “2+173 “371 F0f Al 33

o| HOHZZ Zf|o|Yof| CH3H AH|ZRSO| A|ZSh= Eele|
712, AZsks gelel 27|, &l tieh B, FFoi2|=0
CHol AT EUCE.
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.

= & ol 7IoME MEZL RO kA
TS Zefjo[gel et Mt AR + UAS Ae=
7|CHEIC. MEZ @A, 28M)2 MEStste O|HLo|Lt
1 HHAE Sdll 7HAEUS HIRS HE YEE H St
= S ROl JiARCl Mo MR & A SRS Z1I
ot & US AOICf. = HAH ARE MESIH EHbh &
o A3 AMMY EE5tAt St
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HAZ=ot 7t2'8otet eJArZ Y0l 0|2 = Fghof Zhet

222, L5350
ZH2, 225t

o

[Z B2 AS0| 7| ZH Aol UM EAIe| E-4o
F2 = 0 JIR|0f s g 7HA|n HEstn U
C(e.g. Anderson and Narus 1999; Ulaga 2001; Ravald
and Grénroos 1996; Walter, Ritter and Gemunden 2001;
Eggert et al. 2006; Ulaga and Eggert 2006; Palmatier
2008). £5| HAZ QIst JIRE Ate|lH W =2 I
MH|A Honp 22 Jiz|e] YREM Hol5tuA} = =¥
O] A&E|1 UCHGwinner, Gremler, Bitner 1998;
Lapierre 2000). J3{EE2 ZHAE 71x|Q| FEQAEM E
Z{Lt Ofofl 2AZIz|2t Helst Ziz|e] 7 F SLE
HE= |1S0| o|of A2 21 QU= HEiEtn & o Ut
(Sheth et al. 1991; Ravald and Grénroos 1996; Blocker
2011). d2L} AR A2 7IAE +ddk= A= 71
O ¥50l7|= SfR|2F CHE FHE 71 & UL} OlE &
0 Vosgerau et al.(2008) 2| ¢-10] M2H A | EMO
2 OISl ZtAe] UMM (relational closeness)2 AlAE
O O =4 "I &l A2 @F7F WAL &[4,
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Al 719 2k A AFOoME A ZEElE A2 THRIE
T4St= SHLte| 2AEA AALL|O 7| IE0| =2 Mt
Lt Fojelzo| MAM~ZA HLEO{RACH(e.g., Achrol
1991; Anderson and Weitz 1992; Ganesan, Brown,
Mariadoss, and Ho 2010). 2Lt 7| Z+ 72 9A|, 2
A ZEEk= 20| AEEL| A&l &5 1 AA0| F¥
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